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B EAFE K MBRFNEERBRME IEE M

ARk EPS

+12.2% NT$bn +7.9% NT$
2011 2012 2013 2011 2012 2013

" ARME (ROA) B R A 5 Mm% (ROE)

g B

2011 2012 2013 2011 2012 2013
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NTSbn Fubon Bank Others, NT$bn
G ow
32.7 1.7, -13%
12012 m 2013 Fub_o_n 504 Taipei
Securities, Fubon
i‘oi’ Bank,
0 12.1,
Fubon 37%
P&C,
13.0 121 12.9 2.8,
9%
Fubon
Life,
. 19.2,
Fubon Taipei Fubon Fubon Fubon Fubon 504
FHC Fubon Life P&C  Securities Bank
Bank (HK)

aH  EM  EE AW L.
LER = 2z -z =z T B

Note: Non-recurring item was NT$3bn of committed compensation to
government for sports lottery business recognized in 2013; NT$2.7bn in REFE—H  37% 59%, 9% 4% 5%

2012

SAE—f 36%  57% 8% 4% 5% 3%
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B SERKRFAL RREZLBMESEZT
B TAEEMRI LEEFHRE

BEEMEW+HREAL) BRAER (MEHTET)

4,571 306 316
4,106
3,618 234
EHLERTFRANERLBRARE
Dec-13 Regulatory requirements
FHC Group CAR o AAA20% CAR>100% ..
Taipei Fubon (Tierone) . . 10,880
Taipei Fubon (Total CAR) . 13.45% BIS>8% ...
Fubon HK (Tierone) 104450
Fubon HK (Total CAR) 16.33% BIS>8% ..
FubonlInsurance . SA4A99 RBC>200% .
Fubon Life 280.51% RBC>200% .
Fubon Securities 508.31% CAR>150%
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TG HE 4 LIRS IS HE L b &
WA A% (RBBATHL) 1 8.4% BB 1 19.2%
MR F A 2 16.3%
BEEITARARE RSB AL , 1.0% % °
R SLAR BB (6 AR B A ) 1 20.8%
By 6 7.4%
BARBI(E FEARE A 1 24.8%
GARER (R BRATHES 2 4.9%
% (RERITHE) ’ Y%A (E AT A 3 16.1%
IS HE L LS T35 HE 4 b &
. 22.1%
5%#?%?6%%% 3 56% E%g‘?ﬁ{% %qi)\ 1
FLAR AR 4 4 2 17.9% 21.2%
RS &5 ° 18 AR R 5 1
IPO & 4% 4 %8 2 11.0% 24.1%
SERBES 1
SPO 7?‘@5’34‘_\%? 5 4.2% NT$11.5mn
st s 7% 1o 2 BIBALEN 1 (h3%-F35
WEBETE 5 8.3% NT$8 3mn)
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“ Treasury & others NT$bn

B % B YURIR

E Netfee income
i‘/” ~ x .
B K mEFEAL » Netinterest income 336

R 2R

B R FREEUAETRE

B el iTeH EHARK

2011 2012 2013
Non-NII as

% of total 46% 50% 53%
revenue

* Note: Disposal gains of NT$984m from VISA and MasterCard
investment in 2Q13



—

S FRERAT — BREH

EALBERKRE (KRER)

NT$bn
mFEX
1,112.5 YoY +7.2% 23.8%
1,038.2 73
= 19.6 16.0% 16.6%
7.8 28.4 ~ 13.0%

573 18.6 m Credit card revolving

YoY -6.1% 6.6%

357.8 2.6% 3.4% 3.9%

336.4 Consumer - unsecured

Yoy +5.3% 1013 2013 3013 4013

Consumer - secured ] > !
YoY +4.2% HEASBBE KRR KR REEHR)
Mortgage B SME loan © Other corp loan
0,
YoY +6.4% 28.0%
m Corporate
YoY +13.0% 13.3%
9 8.8%
169.9 159.0 = Government 8.2% 0
P B YoY-6.4% 1.6% 1.8%
[
Dec-12 Dec-13
2011 2012 2013
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FREZREHAE

= NIM Loan-to-deposit spread
1.34% 1.33% 1.33% 1.34% 1.33% 1.34% 1.31%
0.99% 1.01% 1.05% 1.03% 1.02% 1.08%% 1.07°8
2011 2012 2013 1Q13 2Q13 3Q13 4Q13

BARF] T RAT KA F

m Loan rate(incl. Credit cards) © Deposit rate

1.98% 2.06% 2.04% 2.04% 2.04% 2.05% 2.04%
I0_64% I0.73% Io71% I 0.70% I071% I 0.71% I 0.73%
2011 2012 2013 1Q13 2Q13 3Q13 4Q13
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1001 1019
83.0% 82.5%
ETime
" Demand
Dec-12 Dec-13
IR aEs
251 324
ETime
" Demand
Dec-12 Dec-13
Dec-12 Dec-13
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B 20134315 XM ENTS7.3bn > B EF K

Insurance NT$bn
A 7%
® Discretionary trust account
B R e8 g MR E T EBE Structured products
- 2014@& E#4E Domestic mutual funds
B Foreign mutual funds 250.6
— RALAT IR & AL M AR 2313 —
- y 60.7
- BHREFP &R RAE R A o8
— SEHRRE SRR E
2.0 61.7
56.9
19.5

2012 2013




B

1068.2%

0.12%  0.12% 0.12% 974.0%

0.11% 0.11%

790.2%

696.0%  691.1%

Dec-13

EEM KRR RBBBL RELH (FMeH¥BaEL)

Dec-12 Mar-13 Jun-13 Sep-13 Dec-13 Dec-12 Mar-13 Jun-13 Sep-13

—Corporate loan ———Mortgage loan

0.6% r 3,857
0.4%
0.2% 0.16% (542)
I
i 0.02%
0.0% 1 1 1 1 1
Jun-11 Dec-11 Jun-12 Dec-12 Jun-13 Dec-13 2012 2013

Note: NT$3.7bn irovisionini to fulli comili with 1% GP reiuirement since Juli 2013
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B OROXBRTERAUERT A
Rwgmk

B b 4R0BULLE I 1720135 5%

A4 px & F 3E25%

2010 2011 2012 2013

B OE—RAIT SRR RS OBUR B/ ATR AR A & 1k

2010 2011 2012 2013

Note: The pro forma calculation is based on 51% contribution from First Sino Bank. The profit contribution and ratio would be NT$1,095m

and 12.5% on a iroui-wide basis from 80% contribution of First Sino Bank.
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W YI TSNV RE TV EX Fye
B RS A A

BT UA BFEERERA

NT$bn m Interest-sensitive annuity Investment-linked
= FYP Renewal premium Traditional life: Single paid m Traditional life: Regular paid
= Health, accidents and others
361.8 420.7 420.1
249.7
222.8
145.4 171.0 212.9
b ﬁ
0
63.3% 69.3% 51.1%

2011 2012 2013 2011 2012 2013
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B X AABRKALER  EG AR

B EEARRKER S B FEFRA T ERAKER A

m Other
® Bancassurance: through Taipei Fubon bank

Bancassurance: through external banks

Tied agents

28% 28%
0
46% 44%
37% 39%
19% 24%
2012 2013 2012 2013
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B OHRHERERmAREREZEZRR
B T8 EET  CERKELRARY

Growth rate
NT$bn 2011 2012 2013 2012 2013
Recurring investment income 52.0 62.7 74.4 20.5% 18.7%
Realized gains from fixed income investment 2.6 7.9 8.0 203.2% 1.2%
Realized gains from equity investment 51 4.5 3.7 -12.7%  -17.1%
FX and others -5.0 -6.4 -5.9 27.7% -7.0%
investment income 54.7 68.6 80.2 25.4% 16.9%
Total assets 1,648.0 2,011.1 22704 22.0% 12.9%
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2012/12/31 2013/12/31
Deposit and cash equivalent 122.7 6.3% 126.8 5.8%
Domestic fixed income 604.9 31.3% 631.9 28.7%
Overseas fixed income 802.2 41.5% 933.6 42.4%
Domestic equity 196.2 10.2% 237.1 10.8%
Overseas equity 37.0 1.9% 77.1 3.5%
Mortgage loans 374 1.9% 53.9 2.4%
Policy loans 46.8 2.4% 49.3 2.2%
Real estate 85.1 4.4% 94.0 4.3%
Domestic 1,093.1 56.6% 1,193.0 54.1%
Overseas 839.2 43.4% 1,010.7 45.9%
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8.0% 5.5% Others

m Europe
Corporate credit 29.9% 23.9%
34.1% 43.3% = North America

Financial bond
Asia & Other

m Government bond

45.1%
41.9%

22.8% 22.9%
12.8% 9.4%

2012 2013 2012 2013
i) g B 4k 4
bps 74bps
68bps
Unhedgecuﬁér;e(:ries
CS cost 2.7%

2.7%

41 m FX gain/loss

46
33
22
Fully hedge

0
2012 2013 81.4%

Equities/
mutual
funds
13.2%
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B gy EfdARER (BEaRPEE) X HeyEA £

‘EFE BEHEKSRRIBSH T

® Investment return Cost of liabilities B Recurring investment return Breakeven point
4.16% .059
° 4010 407%  4O5% o0y
3.80% 3.33% 3.43% 3.49%
3.18% 0
2 97% 3.09%

2011 2012 2013 2011 2012 2013




B RHEBAT R RA S o
B XERAZBBRA BEAS

64.4 NTS$bn e =
EERERKRZO
42.8 < P = .
. 38.1 B TR ERIEEAREIFE
' PIRBEUBZ AR
Mar-13 Jun-13 Sep-13 Dec-13

® Recurring investment return Capital gain

4.06% 3.78% 3.80% 4.01% 4.05%
0.58% 0.56%

0.79% 0.48% 0.47%

2009 2010 2011 2012 2013
Note: (1) Data based on audited reports September 2013. 2013 full year results is not available at the time this presentation material is made.
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B ORERAFRE 3.4%  RABAEE TS E—
B KA R R

IR 0 0

m Auto © Fire  Marine 1 Engineering = Health/Injury m Others m Net Claim ratio Net Expense ratio
NT$bn 0
26.6 27.5 90.3% 89.6%
34 3.8 37.4% 36.3%

2012 2013 2012 2013

Note: Standalone basis Note: Exclusive of auto compulsory line given those claims are reimbursed.
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BN LR EHFHMK - AN EHRABEREAREERALF R

Gross written premium Underwriting performance

@

RMB$m
W Personal line Commercial line W claim ratio fixed expense ratio variable expense ratio
221.3%
384.7
9.6%
159.0%
92.9 -
0
10.4% 133.8%
143.2%
13.3%
84.1%
52.1%

2011 2012 2013 2011 2012 2013
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%95

B SR EHTERBT ERTHE YR

i ﬁk“ F{ Other
income,
B OEEERERTHFEURAXHHE 20%
Brokerage
B Y5 HRTRMEES AL E % Net financial cong;:mm
products
gains,
1%
1% 75 F 7T Net principal
ﬁ{i,?’?ﬂ (E % 75) transactions,
14%
1,349
1,073 Fee income,
5%

Net interest
income,
15%

2012 2013
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BHBAT(ER)-sranns

B R ERA FREHERE

Bk (BHaET) & (BREEL)

34,745 48,910
32,402 45,841
30,462 43,788
2011 2012 2013 2011 2012 2013
TE (BFa¥gn) #E (BFBEL)
71,777 8,176
7,616
62,775
60,257
5,001
2011 2012 2013 2011 2012 2013



BHBAT(FH)- sEne

B OFHERERHUERK > FEASETHEHRT
B e Faeaeatind iRk e

RAH BEE L)

1.24%

I 1.17%

306 9

280 1.09% I I
2011 2012 2013 2011 2012 2013

REARBAR § BRRUERE R WAL & REBRRBEER

" ROAA -B-ROAE “““NPL ratio —#—Coverage ratio

5.55%
360.7%

Dec-11 Dec-12 Dec-13




B P84T sane

“NPL Ratio -#—Coverage Ratio

520
467
379
319
4
0
147% 1.03% 1.00% 0.99%
2011 2012 2013 2008 2009 2010 2011 2012 2013
Bk (AR¥KTE&T) #HR (ARK+HET)
1963 96.67
17.35
13.60 65.59
53.70
2011 2012 2013 2011 2012 2013



B—BIT-REanBE

B ¥RF8Rk
B 2014414 7% s RMB$101E w3 &

B (ARWE &) #& (AR¥EET)

31,031

44,070
- l_ b l_
2012 2013 2012 2013
TE (AR¥%BET) Br#RE (AR¥TET)

49,597 3,062

afl il

2012 2013 2012 2013
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W R2013F- A7 AR 3.3748 LAFR AT AR B A48 K B 1£2.5% 2 M X (20164 77)
Bt A ERRBATNRRF EZ P

REFH (ARFEEL)

HRAE

3.73%

388
3.68%
277 J

2012 2013 2012 2013

REARBAR § BRRUERH R

WAL & REBRREER

" ROAA -®-ROAE “““NPLratio -#-Coverage ratio

14.66% 63.4%
0.59% =7

— .

Dec-12 Dec-13 Dec-12 Dec-13




A P T35 B B -RATHH/E

B EAE € A& T.5% 0 @] 4%
HEH M FE B HILFHNE
AR B R4

#1% 8 Bt .

© BT HRAT R RATL .
W ER .
< 53 E B AR .
2 8RAT ha N Bt F *

« > EABERIEE

tHBa FEHAK

SHEHERFEE

- ARG HAHE
« W R P B
- I E R FRY N

ATHFRE EHARK

KA 5T A R



— F

() =8 foen,
34



EREE - MERE

(FF B 55D 2012 2013 YoY 1Q13 2Q13 3Q13 4Q13
B

FEGR IS 65,891 73,264 11.2% 17,325 17,382 18,808 19,749
TREZERS RIS 281,320 266,318 -5.3% 59,369 66,009 71,721 69,219
SRR AT HRIELS 26,293 37,776 43.7% 10,289 10,629 12,302 4,556
Hfth (4,471) (3,237) -27.6% (884) (852) (1,065) (437)
e e 369,033 374,121 1.4% 86,099 93,168 101,765 93,088
LIRS FH R (R BT iR (512) 4,083 N.M (190) 115 3,890 267
(b R HE Gy s ) 292,919 288,362 -1.6% 63,848 72,192 77,583 74,739
AR 43,129 43,443 0.7% 10,143 10,485 10,589 12,226
el 33,497 38,233 14.1% 12,297 10,377 9,703 5,857
TR IR 29,149 32,709 12.2% 10,146 7,752 8,980 5,831
EEafE

FEE 4,105,866 4,570,547 11.3% 4,236,602 4,318,841 4,416,672 4,570,547
e SR 2 306,429 316,458 3.3% 305,475 283,046 301,708 316,458
Vism e (F ) 9,527 10,234 7.4% 9,535 9,535 10,234 10,234
FEMEILR

P& R 0.75% 0.75% 0.97% 0.74% 0.84% 0.54%
7P PR R 2 e P R 10.79% 10.50% 13.27% 10.52% 11.81% 7.49%
PR RS | S 7.46% 6.93% 7.21% 6.55% 6.84% 6.93%
HEEARARLL R 108.87% 108.84% 109.60% 109.75% 109.15% 108.87%
LA LR 143.51% 144.20% 130.08% 144.20%
S R Al 1.00 1.00



BACEFBERT - MR E

( Fr B BT 2012 2013 YoY 1Q13 2Q13 3013 4Q13

Fi=bn e

FIEIBOA 26,299 27,680 5.2% 6,518 6,743 7,085 7,333
FlE 2 11,669 11,904 2.0% 2,827 2,928 2,986 3,165
IERIISYPN 14,630 15,775 7.8% 3,692 3,815 4,100 4,168
FFEEIA 8,275 8,445 2.1% 2,047 2,012 2,014 2,373
HAh = ZEUA 6,336 9,409 48.5% 2,015 3,478 2,381 1,535
HEFERA 29,242 33,629 15.0% 7,754 9,305 8,494 8,076
K%t 14,743 15,582 5.7% 3,648 3,737 3,717 4,480
FFHTEF] 14,498 18,047 24.5% 4,105 5,568 4,777 3,597
TLIEE F (542) 3,857 N.M (206) 49 3,797 218
MERIEA] 15,040 14,190 -5.7% 4,312 5,519 980 3,379
e -2Eill 12,973 12,105 -6.7% 3,766 4,817 591 2,931
BEEER

AEER Ry il 1,026,536 1,102,747 7.4% 1,060,085 1,066,644 1,108,193 1,102,747
17K B MR 1,247,741 1,351,974 8.4% 1,265,432 1,305,225 1,319,313 1,351,974
(i S 8,924 13,218 48.1% 9,031 9,495 13,385 13,218
HEE 1,604,943 1,765,759 10.0% 1,656,095 1,683,708 1,710,266 1,765,759
e SRR 106,433 133,235 25.2% 117,248 122,242 121,816 133,235
TEMEEER

R R R 0.81% 0.72% 0.92% 1.17% 0.14% 0.70%
Mt R A SR 12.17% 10.10% 13.47% 16.85% 2.07% 9.78%
Y Hi RS | B 6.63% 7.55% 7.08% 7.26% 7.12% 7.55%
NN 50.42% 46.33% 47.05% 40.16% 43.76% 55.47%
SEHIRGK | R 0.12% 0.12% 0.12% 0.11% 0.11% 0.12%
SRR [ SEHeR 695.98% 973.96% 691.12% 790.20% 1068.22% 973.96%
B HEE AR 9.90% 10.38% 9.98% 10.38%
A ER 13.91% 13.45% 13.10% 13.45%



ENRTEE - UBERE

(s FET) 2012 2013 YoY 1H13 2H13
BisEne g

FIEHA 1,340 1,382 3.2% 664 719
FlEZ A 683 632 -7.4% 294 338
A ISN N 657 750 14.2% 369 381
BFEEERA 218 271 23.9% 143 127
HAE WA 116 154 33.2% 80 74
HEFERA 991 1,175 18.6% 593 582
BN 791 842 6.4% 408 434
SMRE: -39 4 N.M -1 6
HWEFEINBIA 109 118 8.3% 61 57
FRRTEF] 348 447 28.3% 247 200
GineeaEal 306 380 24.0% 214 166
HfihE 30,462 34,745 14.1% 31,196 34,745
1E R RER 45,841 48,910 6.7% 46,877 48,910
R NR 53 51 -4.7% 52 51
TG E 62,775 71,777 14.3% 68,029 71,777
R BRAE RS 7,616 8,176 7.3% 7,745 8,176
FEMEHLE

FIgE FEA =R 0.50% 0.56% 0.66% 0.47%
P SRR A SR = 4.86% 4.81% 5.62% 4.13%
IR AR | WA 12.13% 11.39% 11.38% 11.39%
YR IEE A 2 22.04% 23.02% 24.17% 21.86%
BN N 79.78% 71.63% 68.81% 74.50%
SEHERRE SR 0.05% 0.04% 0.05% 0.04%
T HE SRS BRI 330.11% 360.68% 352.30% 360.68%
L BEERF) 66.45% 71.04% 66.55% 71.04%
B—HEARLER 12.13% 10.44% 10.63% 10.44%
B R 16.71% 16.33% 16.79% 16.33%



#E—RT - HBEHE

V= - 3=r-v) 2011 2012 2013 YoY
Bistine.

FIEIOA 1,652 2,126 2,243 5.5%
FESZH 1,004 1,395 1,361 -2.5%
S ISVIPN 648 731 882 20.7%
HFEEIA 186 260 157 -39.7%
H AR R A 1 (50) (40) -21.3%
mEEH 271 306 322 5.3%
PEFATEF] 564 635 677 6.7%
H IR AT 173 143 337 135.1%
BiRT&ET 391 491 341 -30.7%
ZNEENEE 312 388 277 -28.7%
EESEE

HEfER 23,646 27,386 31,031 13.3%
HaTE SR 35,048 40,932 44,070 7.7%
HEE 40,577 44,702 49,597 11.0%
e R A 2 R 2,460 2,838 3,062 7.9%
FEUHLEE

P& FERIR 0.90% 0.91% 0.59%

Y TR AE T R R 13.46% 14.66% 9.39%

e RS | & 6.06% 6.35% 6.17%

B ZN PN 29.57% 29.43% 28.99%

SEHHBGR | REIGK 0.15% 0.28% 0.86%

i fRE [ sEEAReK 926.90% 563.40% 290.53%

Ikt 66.80% 70.68% 71.07%

H—HEAREER 14.26% 12.48% 11.02%

LA R 14.26% 12.48% 12.16%



EFES - MR

€72 =7y 2012 2013 YoY 1Q13 2Q13 3Q13 4Q13
BnE

FACTFHEEIA 2,680 2,537 -5.3% 571 635 643 689
RISV ON 881 827 -6.1% 190 214 209 214
FHEEIA 390 271 -30.5% 61 52 74 84
BB WA 211 806 282.2% 212 70 217 308
et s 376 66 -82.4% 50 89 15 -88
HABHBA 1,037 1,116 7.6% 171 177 588 181
e PN 5,575 5,624 0.9% 1,254 1,237 1,745 1,388
BB 4,973 4,774 -4.0% 1,135 1,196 1,157 1,285

BEFEIMIA 590 569 -3.6% 140 125 157 147

MR 1,178 1,414 20.0% 259 165 741 249

eS| 1,073 1,349 25.7% 242 134 754 219

BEafdR

EINEE AR A 2R 12,739 14,581 14.5% 13,150 13,754 13,664 14,581

W 55,442 57,347 3.4% 51,162 53,174 56,333 57,347

R R AR 29,678 30,088 1.4% 29,817 29,964 30,089 30,088

FEMHBILE

IR e R 2.06% 2.39% 1.82% 0.99% 5.40% 1.55%
TR M SRS R 3.61% 4.51% 3.25% 1.80% 10.09% 2.93%
AL BRERS | HAE 53.5% 52.5% 58.3% 56.4% 53.4% 52.5%
HEIR SRR FE | ARSI A 89.2% 84.9% 90.5% 96.7% 66.3% 92.6%
RIEER%E | HaE 7 23.0% 25.4% 25.7% 25.9% 24.3% 25.4%
PG B | SRS 42.9% 48.5% 44.1% 45.9% 45.4% 48.5%



ERAR - UWBRHE

(FHEe®-EHEL) 2012 2013 1Q13 2Q13 3Q13 4Q13
B
WIFEEREIA 249,507 212,818 -15% 35,049 54,101 53,635 70,033
B S 392,307 386,587 -1% 79,872 92,214 102,796 111,705
B IS 68,641 80,238 17% 19,845 20,110 23,525 16,759
I EINS 62,669 74,417 19% 14,750 16,326 25,647 17,694
E RS EE E R IER 7,886 7,984 1% 2,297 5,241 241 205
L EDRE RS 4,468 3,775 -16% 3,333 341 (558) 659
WA Ry Eo A (6,382) (5,938) -T% (536) (1,797) (1,805) (1,799)
HAEZEI A 2,343 2,868 22% 896 773 676 523
FEEZEIA 463,291 469,693 1% 100,613 113,097 126,997 128,986
g O (B s BiLAA T 115,187 126,814 10% 22,162 27,978 33,138 43,535
BHSEH 24,121 21,744 -10% 5,192 5,285 5,456 5,811
e = bt 295,058 288,276 2% 63,596 72,699 77,628 74,352
A 13,304 12,222 -8% 2,767 3,003 3,200 3,252
HihEE 1,960 897 -54% 207 231 220 239
Al R R A5 449,630 449,951 0% 93,924 109,196 119,642 127,189
FEZEINA 328 476 45% 81 63 184 148
FRETEF] 13,989 20,218 45% 6,769 3,963 7,540 1,945
T vef| 12,895 19,150 49% 5,427 3,719 7,456 2,548
FEEHEER
HEEE 2,158,813 2,412,115 12% 2,214,569 2,262,762 2,318,323 2,412,115
SR (—IER) 2,011,132 2,270,357 13% 2,063,483 2,124,028 2,176,200 2,270,357
e =it 1,695,726 1,986,309 17% 1,764,847 1,835,722 1,910,582 1,986,309
e 1,991,904 2,264,326 14% 2,054,429 2,120,479 2,182,187 2,264,326
HEE(—IRIES) 1,844,223 2,122,568 15% 1,903,343 1,981,745 2,040,064 2,122,568
RS 166,909 147,789 -11% 160,140 142,283 136,135 147,789
FEERAREEESR
IR R R 0.7% 0.8% 1.0% 0.7% 1.3% 0.4%
PR R RER 9.7% 12.2% 13.3% 9.6% 19.7% 6.5%
LB | MO 7.7% 6.1% 7.2% 6.3% 5.9% 6.1%
TR 29.4% 32.8% 27.7% 30.3% 32.2% 39.0%
R 3.4% 3.2% 3.5% 3.3% 3.1% 2.9%
13(E B g isR 95.8% 94.4% 93.3% 92.5% 92.5% 94.4%
25([ B didR 87.3% 91.2% 89.6% 90.6% 91.4% 91.2%



EFRER - MEHE

(LB BET) 2012 2013 yoy 1Q13 2013 3Q13 4Q13
BRR

FEREIRA 27,559 29,448 6.9% 7,064 8,377 6,857 7,150
S A AR A 19,556 22,152 13.3% 5,241 5,436 5,746 5,729
P E IS 2,310 2,299 -0.5% 584 421 968 326
A WA 916 877 -4.2% 248 217 194 218
E B (R B e R LA (T 10,886 11,517 5.8% 2,764 2,784 3,031 2,938
5 (2 HE G R A ) (804) 731 -191.0% 80 92 338 222
ﬁq%jg);‘zgm%%%ﬁﬁ 9,242 9,975 7.9% 2,265 2,570 2,400 2,740
BN B HY (72) (67) -7.0% (23) ©)) (25) (16)
el 3,386 3,038 -10.3% 942 624 1,115 357
ieeeill 3,056 2,827 -7.5% 842 635 1,004 347
EEAER

&7 71,712 72,534 1.1% 71,444 72,785 72,361 72,534
W& &R 50,050 52,679 5.3% 51,023 50,570 52,019 52,679
b & 39,267 40,586 3.4% 38,906 40,424 40,509 40,586
FE B LS 21,732 22,861 5.2% 22,621 22,047 22,494 22,861
FEMEILER

IRHE R R 4.3% 3.9% 4.7% 3.5% 5.6% 1.9%
7R AR R 13.6% 12.7% 15.2% 11.6% 18.2% 6.2%
HEF &R =R 4.7% 4.5% 4.6% 4.0% 5.2% 4.5%
TRESERE | AR 95.7% 101.2% 98.9% 112.6% 97.6% 102.2%
ElZE 72.5% 75.4% 75.8% 71.3% 76.8% 78.4%



BALEFRIRTT - BORBEW A & K5 -REGHET

DEMNRBAMS GFE%-E8T) 2012 2013 1Q 2013 2Q 2013 3Q 2013 4Q 2013
YLFE 329 4.0% 341 4.0% 80 4.0% 79 4.0% 96 4.5% 86 3.6%
(et 207 2.5% 170 2.0% 46 2.3% 43 2.2% 42 2.0% 39 1.7%
A EF 253 3.1% 349 4.1% 42 2.1% 60 3.0% 212 10.0% 35 1.5%
JE YR 235 2.8% 261 3.1% 63 3.2% 69 3.5% 63 3.0% 66 2.8%
HrEEH
FRER ) 3,809 46.0% 3,126 37.0% 706 35.6% 662 33.6% 774 36.5% 984 41.4%
(A= 221 2.7% 229 2.7% 77 3.9% 55 2.8% 59 2.8% 38 1.6%
FFEES 2,227 26.9% 2,873 34.0% 827 41.7% 851 43.2% 533 25.2% 662 27.9%
SRS 958 11.6% 1,077 12.8% 185 9.3% 212 10.8% 218 10.3% 463 19.5%
HAth 37 0.4% 18 0.2% -43 -2.1% -60 -3.1% 121 5.7% 0 0.0%
BERTARRIRA 8,274 100.0% 8,445 100.0% 1,983 100.0% 1,971 100.0% 2,118 100.0% 2,373 100.0%
g ES PN 6,257 75.6% 6,229 73.8% 1,610 81.2% 1,569 79.6% 1,366 64.5% 1,684 71.0%
ik
() WAL R R EAA
BH-EEEHE Dec-12 Mar-13 Jun-13 Sep-13 Dec-13
iR 2,128,030 2,162,668 2,259,443 2,287,678 2,297,851
HRA 1,437,501 1,463,516 1,503,512 1,541,866 1,545,651
{211 BIEERes% (NTSm) 7,761 7,371 7,057 7,233 7,284
SAERIE A (NTS$m) 125,793 32,880 67,476 103,261 141,705
YR H R 448 (NTS) 5,084 5,088 5,137 5,164 5,273
9075dufik 0.10% 0.25% 0.21% 0.22% 0.23%
30K ik 0.44% 0.59% 0.50% 0.54% 0.54%



