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Mission Statement

AR E an

Natural Beauty is dedicated to cultivate our staff, customers, students and
franchisees to appreciate our education, products and services, which are the
mission and belief of the brand and to make modern ladies beautiful, confident
and wealthy.
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About the Report

This is the eighth Environmental, Social and Governance Report issued by
Natural Beauty Bio-Technology Limited (hereinafter referred to as “Natural
Beauty”, the “Company”, the “Group” or “we"). This Report presents our strategic
approaches to sustainability, ethics and good governance, highlighting our
unwavering commitment to transparent and honest communication with our
stakeholders. Moreover, it outlines our environmental and social visions, as well
as showcases our contributions in these areas.

As a brand ranked the 7th in the global beauty treatment industry, the Group
takes into consideration of the material environmental, social and governance
(collectively referred to as “ESG") matters in its daily operations. It inherently links
its long-term success to the effectiveness of its corporate ESG management
and sustainable development, ensuring a viable business model that creates
socioeconomic values to all stakeholders.

REPORTING PERIOD

The Group is pleased to present the ESG Report (the “Report”), demonstrating
the Group's approaches and performances in terms of its ESG management and
corporate sustainable development from 1 January 2023 to 31 December 2023
(the “Reporting Period” or “FY2023").

REPORTING BOUNDARY

The scope of text disclosed in this Report is mainly the same as FY2022 except
with Shanghai Yongli Cosmetics Co,, Ltd. (Mainland China) excluded this year
due to its annual operational suspension and deregistration event in November
2023, therefore this company is not included in the reporting scope of this
Report. Moreover, the scope of social data disclosure is expanded this year,
covering the whole Group, including Mainland China: Shanghai Natural Beauty
Bio-Technology Co., Ltd., Shanghai Natural Beauty Fuli Cosmetics Co., Ltd,
Shanghai Natural Beauty Sanlian Cosmetics Co., Ltd. and Shanghai Natural
Beauty Haili Cosmetics Co.,, Ltd,; Taiwan: Natural Beauty Bio-Technology Co,, Ltd.,
Huiyue Investment Co,, LTD, Ray-Sen Medical Cosmetics Co., Ltd. and KeMeiYan
Bio-Technology Co., Ltd.; Malaysia: Billion Synergy Sdn. Bhd. and Belem Holdings
Sdn. Bhd. The scope of environmental data covers Mainland China: Shanghai
Natural Beauty Bio-Technology Co., Ltd., Shanghai Natural Beauty Fuli Cosmetics
Co,, Ltd. and Shanghai Natural Beauty Haili Cosmetics Co,, Ltd.; Taiwan: Natural
Beauty Bio-Technology Co., Ltd.; Malaysia: Billion Synergy Sdn. Bhd.
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In case where the aspects and the scope covered in specific content differ,
specific notations have been included in relevant sections of the Report. For
more information, please refer to the “Corporate Governance Report” section in
the Group's Annual Report for the year ended 31 December 2023.

REPORTING PRINCIPLES

This Report is prepared in accordance with the Environmental, Social and
Governance Reporting Guide (the “ESG Guide”) in Appendix C2 enclosed in
the Rules Governing the Listing of Securities on the Main Board (the “Main
Board Listing Rules”) on The Stock Exchange of Hong Kong Limited (the
“Stock Exchange”). The Group has complied with all the “comply or explain”
requirements set out in the ESG Guide. We also prepare the Report in strict
accordance with the following four reporting principles illustrated in this ESG
Guide:

Materiality: We continuously collect opinions from stakeholders and
determine the ESG issues to be covered and key points to be reported in the
Report based on the results of the materiality assessment, so as to provide
important and meaningful information for stakeholders.

Quantitative: We measured the key performance indicators with reference
to the principles listed in the Environmental, Social and Governance Reporting
Guide in Appendix C2 enclosed in the Rules Governing the Listing of
Securities on The Stock Exchange of Hong Kong Limited, including collecting
environmental and social data from various departments, verifying documents,
calculating and disclosing data, and finally submitting the Report to the
Board for review after being verified by the Management. Please refer to the
relevant sections in the Report for the standards, methods and assumptions (if
applicable) used for all performance data calculations.

Balance: The Report truthfully discloses the ESG information of the Group to
provide an unbiased picture of our ESG performance during the Year.

Consistency: We followed the same data statistics and conversion
methodologies as adopted in 2022. Relevant data of FY2022 have been
disclosed in the Report, which enables stakeholders to have a clearer
understanding and meaningful comparison of the Group's ESG performance.

The final chapter of this Report contains a complete index of contents for quick
reference. This Report is prepared in both Chinese and English. Shareholders
and other relevant stakeholders can access this Report by visiting the website
of the Stock Exchange (www.hkexnews.hk). If there is any contradiction or
inconsistency between the Chinese and the English versions, the Chinese
version shall prevail.

TECZFRE - HEREARS

About the Report
BERARE

ERTEARRENERE REBE TR - EEAR
LHEBHSERER BERELZER  $F2
MAREEEHZ2023F12A318 IEFEREHH

[EERERMEIED

e §=p ]
ABERBELEHEIZAAR DA (B
Fir 1) B E MR EE 77 L AR R (T AR AR A1 ) B
BOMHEGRE  HekEBEARHERED (R
B HERERESDEE - AREDETR
B M RERESIMENMEI T E TR
BIHRE - HAIPBRERIRE H8hEAR
ol IR AMOAREEAFEHARS - &
EEE

EEY  RAFBEUESNERER &4
ZEFHASERIAREARRE AFIRERIRT -
e kEamdaMERER  BNARNHER
HEARMEERNEM

Bt A2 EFZERXHHME S LM R R
QCGRE - LB RE ARSI EAETT
BRERIERNE  BRESHPRESR
RERMEZHIE  ETXHRERBBER
MIE  SEARESEEEBRERIIERT
SxeEH AHMBEMBIETEIRE
ERBRGER) - F2HEHmEANNERE
#f o

P ABRENERERENRE - HERE
BER  BRALEM MR IMEH2RRMFA
HIRIE - B REARRR

—BM BV T E20020F — B EIE ST
&R - RERNE EE2022F HEB
B ERHNERERTHAEERILRER
RIIRIE - (T2 RERARHE -

TRENRE " EETENANARS| - AEE
BPRRER - MEUF - EXREBSRE
% 3 R %% F) 25 48 B8 5 0] = B S B R P AR U
(www.hkexnews.hk) & B AR E o a0 ~ TR
R AN B (E A T HE R 2 B+ P LAFR SXhR
I RLE o

BAZEYMNEAERDA



www.hkexnews.hk

About the Report
ERARE

REVIEW AND APPROVAL

The Board (the “Board”) of Directors (the “Directors”) of the Company
acknowledges its responsibility for ensuring the integrity of the ESG Report. To
the best of their knowledge, this Report addresses all relevant material issues
and fairly presents the ESG performances of the Company. The Report was
reviewed and approved by the Board on 22 February 2024.

INFORMATION AND FEEDBACK

The Group strives for excellence and actively welcomes feedback from its
stakeholders. Readers are welcome to share their views on ESG matters with the
Group via:

Email: ir@nblife.com
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Message from the Chairman

2023 marks the 51st anniversary of the founding of Natural Beauty. Since its
establishment, the Company has constantly upheld its business philosophy
of “Nature is Beauty” and dedicated to providing women a comprehensive
range of skincare and beauty products and services. We remain steadfast in
our commitment to delivering products of exceptional quality and substantial
benefits, and continuing to improve our service system. These endeavours
not only enable us to garner the trust and support of our valued customers
but also bestow upon us a distinctive edge in brand recognition, technology,
production and research and development (R&D).

Over the past 51 years, Natural Beauty has relentlessly cultivated its brand image
and reputation. Many of our products have emerged as leaders within their
respective categories. We firmly acknowledge that the corporate sustainability
hinges on its unwavering focus and commitment to corporate governance,
social responsibility and environmental protection. In 2023, Natural Beauty
received the Best Product Category Award for its brand’s classic product, “NB-
1 Ultime Restoration NB-1 Plus Firm Lift Extract — Anti-Wrinkle” and honoured
with the national recognition award, “The National Brand Yushan Award” for
4 consecutive years. Together with the award winnings of “2023 Happiest
Employees — Gold Award", 2023 Phoenix Tree Award” and “2023 Gold Quality
Award”, these accolades not only solidify our leading position in the beauty
industry but also recognize our efforts in sustainable brand building and
corporate development, further acknowledging the market recognition and
reputation of our products.

As influenced by the COVID-19 pandemic, the progress of our business growth
was slackened due to the sluggish economic recovery and evident conservative
consumption was observed in the first half of 2023. With the subsidence of the
impact of COVID-19 pandemic, the society has started to return to normality.
We will continue to leverage on the Company’s resources to expand new
channels, for instance business-to-business (“B2B") channel, duty-free channel
and agency channel, enabling multi-brands supply to multi-channels.
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Message from the Chairman

We attach great importance to green and low-carbon development
strategies, striving to achieve equivalent production value with lower energy
consumption. We are devoted to minimizing our environmental impact
through various approaches, including reducing the packaging material
usage, adopting environmentally friendly materials, and managing waste gas,
wastewater and waste discharge from our factories. Moreover, we launched
a co-brand B.U.T.ESSE in 2022, dedicated to promoting a forward-thinking
skincare philosophy to the younger generation. From the product’s concept,
ingredients, packaging and design, we aim to convey the brand’s message of
social responsibility and other beliefs to consumers.

We sincerely appreciate the enduring attention and support from all
stakeholders. Moving forward, we remain committed to upholding “Health
and Nature” as our guiding principle for the Company’s development. We will
continue to strengthen our capabilities in product quality, service system, social
responsibility, corporate governance and low-carbon development, aiming
to offer customers with better products and services and making substantial
contributions to the society.

Dr. Lei Chien
Chairman
Natural Beauty Bio-Technology Limited
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Natural Beauty Bio-Technology Limited (Stock code: 00157) is a Company
based in Shanghai, the PRC. As at 31 December 2023, we employed around
479 employees. Natural Beauty primarily engages in the productions and sales
of skincare products, beauty products, aroma-therapeutic products, health
supplements and cosmetics. Natural Beauty Holdings Limited was registered
and established as an exempted Company with limited liability in the Cayman
Islands on 29 June 2001. The Company'’s shares have been listed on The Stock
Exchange of Hong Kong since 28 March 2002. With over several decades of
development, Natural Beauty has acquired the following unique advantages:

BRAND ADVANTAGE

The Natural Beauty brand was founded in 1972 by Dr. Yanping Cai. With its
natural cosmetology and unwavering commitment to its business philosophy,
“Nature is Beauty”, the Company has firmly established itself a solid foundation
in Taiwan. Natural Beauty is a biotechnology natural skincare and beauty brand
created by the Chinese and marketed internationally. Its products include salon-
level and counter beauty care products, health supplements and essential oils.
Natural Beauty SPA living halls are mainly located in Taiwan, Mainland China,
Hong Kong, Macau and Southeast Asia etc. It has also established itself as a
leading multinational beauty business company.

TECHNICAL ADVANTAGE

Natural Beauty remains its dedication in developing new products. By taking in
prominent biotechnological R&D teams and cooperating with other technology
companies, Natural Beauty has successfully formulated over 700 pure natural
skincare products which are free from potent medicine and toxic chemicals, for
instance mercury, lead and zinc.

PRODUCTION ADVANTAGE

The production bases of Natural Beauty are currently situated in Shanghai and
Taipei. In 1997, Natural Beauty established its first PRC factory in Shanghai and
obtained ISO9000 quality standard certification in the same year. To cope with
its vigorous momentum of development, the Company constructed a new
factory in Shanghai in 2010. This new production base was built in conformance
with a stringent standard, the Good Manufacturing Practice ("GMP") of Drugs,
strengthening its position as a leading GMP cosmetic production enterprise in
the PRC.

R&D ADVANTAGE

Since the brand establishment, Natural Beauty has collaborated with many
leading international biomedical R&D teams in the United States and Europe. By
combining natural botanical extracts with cutting-edge biotechnology, Natural
Beauty has successfully developed professional skincare products tailored to the
needs of oriental women. Among the established products, the NB-1 product
series obtained US patent — Harvard NB Biotechnology SCT in 2008, rewarding
its contributions towards the secret of eternal youth to women. The stem-cell-
activating factor related technology has obtained 8 patents and 2 certifications
in China, South Korea, United States, Spain and other European countries.
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Mission, Values and Vision
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As a brand ranked the 7th in the global beauty treatment industry, Natural
Beauty integrates the concept of “Skin Analysis, Beauty Treatment and
Skincare Product Provision” into an one-stop solution, establishing itself as
a comprehensive professional provider of beauty products and services.
Natural Beauty is dedicated to cultivating its staffs, customers, students and
franchisees to acquire the techniques and enjoy its products and services with
appreciations. This has been the enduring mission and belief of Natural Beauty,
aiming to support countless women to develop beauty, confidence and
prosperity.
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Natural Beauty complies with the laws and regulations in the places where
we operate, the Hong Kong Stock Exchange’s Listing Rules, the Company
Ordinance, other laws and regulations and the requirements stated in the
regulatory documents. The Company has established a scientific and effective
governance structure based on the Corporate Governance Practices Code
Appendix 14 of the Rules Governing the Listing of Securities. General meeting
of shareholders is the Company’s highest decision-making body. The Board
of Directors (the “Board”) is entrusted with the responsibility of executing
the decisions made in the shareholders’ meeting, serving as the core of the
corporate governance structure. The Board is supported by four committees,
namely the Executive Committee, Nomination Committee, Remuneration
Committee and Audit Committee. These committees are responsible
for regulating the Company'’s operation, proposing major decisions for
consideration and evaluation, and providing advisory on the decisions. This
management structure exemplifies our commitment to maintaining a high
standard of corporate governance, a resilient internal control system and
effective risk management practices. The Board is dedicated to enhancing the
Company's transparency, accountability, integrity and honesty. We are fully
committed to instilling confidence in our shareholders and stakeholders, and
diligently safeguarding the interests of our valued shareholders. Moreover,
the Company abides by relevant policies, laws and regulations, develops
internal system related documents and obtains relevant international standard
certifications. Regularly reviews on sustainable development policies and
strategies have been conducted to ensure the suitability and applicability to the
respective businesses.

In terms of information disclosure, the Company complies with the Company
Law of the People’s Republic of China, the Securities Law of the People’s
Republic of China, the Code of Corporate Governance for Listed Companies,
the Hong Kong Stock Exchange’s Listing Rules and other relevant laws and
regulations. Adhering to the principles of authenticity, accuracy, integrity,
timeliness and compliance, we rigorously fulfil our obligations as a listed
company to disclose company announcements and circulars through
designated media channels. To ensure timely information disclosure, the
Company has designated personnel responsible for delivering and reporting
critical information to its headquarters, ensuring smooth communication
channels for the disclosure process. Furthermore, regularly trainings are
organized for our Securities Affairs Department staffs, personnel responsible
for information disclosure in our subsidiaries and individuals with information
disclosure obligations. These trainings aim to enhance our information
disclosure management practices and ensure the accuracy, timeliness and
compliance of our disclosures, thereby safeguarding the legitimate rights and
interests of investors.

Regarding the Group's governance structure on sustainable development
(environmental, social and governance), please refer to the “Environmental,
Social and Governance Structure” section of this Report.
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Internal Control Management

R EE

Natural Beauty strives to raise the standard of corporate governance and
establish a robust and well-organized internal control and risk management
system within the Group. The Company adheres to relevant laws and
regulations regarding the compliance management, environmental protection,
occupational health and production safety in our business operating regions.
In 2023, we continued to deepen our internal control work and enhance its
effectiveness. The business processes of our subsidiaries are regularly audited
through the Audit Department. Monthly internal audit reports are submitted
to the Board subsequently, comprising the findings and rectification feedback
during the Audit Period, alerting the Management to the risk of fraud. The Audit
Department and the Management consistently follow up on the completion
status of the rectification items. In 2023, we conducted 30 special audits in total,
including engineering management and information management as the new
focuses of internal control. We have maintained our keen focus on logistics
operations, e-commerce operations procurement process, human resource
management, sales process, production process and inventory management.

In terms of process management, we persistently optimize and enhance
relevant systems to avoid potential compliance risks. We updated the
“License and Certification Management System” in 2022 to strengthen the
management of the Company’s licenses and certificates, ensuring safe,
effective and legal usage of certificates throughout the Company’s operation.
We have standardized the working requirements regarding the application,
maintenance, usage and whole lost management procedures of the Company'’s
licenses and certificates. Moreover, we clarify the responsibilities and the limits
of authority of relevant departments and posts, safeguarding the proper usage
of licenses and certificates. Furthermore, we regulate the conduct of staffs from
the outsourced service companies in accordance with the updated “Supervisory
System for Outsourced Companies” implemented in 2022. This approach
aims to strengthen the outsourced service management, particularly at the
personnel level, and standardize property workflow, resulting in work efficiency
and quality enhancement.
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Environment, Social and Governance Structure

RiE -

The Group is committed to integrating Environment, Social and Governance
factors into its operations, creating sustainable value for stakeholders and
fulfilling its responsibilities as a corporate citizen.

To continuously improve the Group’s sustainability framework, the Group
has established a three-tier ESG governance system comprising the Board,
the Audit Committee and functional departments. Under a systematic ESG
management approach, the Board acts as the highest level of responsibility and
decision-making body for ESG issues. It leads on and oversees the execution of
ESG policies within the Group and take full responsibility for ESG strategy. The
Board is entrusted with responsibility for regularly supervising and reviewing
the implementation of sustainable development strategies, monitoring ESG-
related matters which may potentially affect the businesses or operations of
the Company, our shareholders and other stakeholders, and undertaking the
ultimate responsibility of the ESG Report.

The Audit Committee of the Board serves as the primary committee responsible
for researching on the sustainability development strategy, and monitoring the
formulation and implementation of the annual ESG policies. It also responsible
for identifying, assessing and managing the key ESG issues, defining and
identifying ESG management objectives, managing ESG-related issues and
risk, and approving the issuance of reports. This management system aims to
support the Board in delivering its function under the ESG governance system.

The Management of the Group is responsible for effectively conveying clear
messages and guiding the establishment of sustainable development goals
and metrics. It also responsible for overseeing and supervising the policy
implementation, and regularly reporting to the Board on the progress of targets
and the effectiveness of policy execution. Based on the feedback and market
dynamics, the Board discerns and evaluates the business risks and opportunities
to make informed decisions accordingly.

i Cm

==

HERERRE

REBAZE

AEERNBRE  HEEER
SEEE BRESD

ZH o RENEGERREBE
ERRWMEME -

ATHREASBMNAFERELRE  ~5EH
BBV THEESY  BREES - ARIBEE
HPIERNR ZRESGEIREE R » IERAMESGE
BHET  BEFSEASGEENRSAER
REHGE  BERENEEAEENESGHE

E’J%ﬂ"&%ﬁﬁiﬁkﬁf EMEERBSE
REBOZEBR  ERURZERREH
dz i{’E Hx%iﬁiﬁ’rmﬂ SHERE 7 HOESGHERE S

B WAERAFENERRET -

EECETLESATIEZES  MIROEHE
BHEBRE  ERFEESCHE NI EMBIT
BRI E M EREBAESGHERE - PBIEESGE R
BiZ# B E BESGIRRR:E B EL R ~ HEAESE
HREE  UEFEEeBEITE B -

AEEERERNEEERPABNAL - BolE
EAHERRBBNERNEY - EENES
HEARERNER  YEHREZTSREBEN

‘EE%DE&%%GE’JE%K’IE %%’ﬁ‘*ﬁ?ﬁ}iﬁﬁj’r
RmEamHEL  BRIYFERBARMKE
WHRILE R AERE -

=FRE - HR REARE

BAZEYMNEAERDA

11




12

Environment, Social and Governance Structure
RIE - HHERERERE

The Group's ESG management strategy centres on innovative, inclusive and
results-oriented approaches to achieve sustainable development goals. This
is accomplished through policy implementation, ongoing monitoring and
continuous improvement. To identify, assess, prioritise and monitor the ESG
policy implementation throughout the organisation, the Group performs
materiality assessment with respect to relevant ESG topics regularly and
develops a series of metrics for performance tracking. The Management
reviews the risks and effectiveness of the internal control system in this regard.
Internal system documents are established, and regular reviews of sustainable
development policies and strategies are conducted. Confirmation is provided
to the Board subsequently. This approach ensures the relevant policies and
strategies are suitable and applicable to the corresponding business operations
of the Group. For the details of the Group’s management approaches in both
the environmental and social aspects, please refer to different sections of this
Report.

Moving forward, the Board will continue to strengthen ESG risk management
and undertake the internal monitoring responsibility to safeguard the long-term
benefits of Natural Beauty and our stakeholders. Each functional department of
the Company serves as the executing bodies of explicit tasks. Through putting
specific plans into practices, diligently documenting and reporting ESG-related
data, the Company is able to achieve full integration of ESG practices across the
organization.
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Dear valued stakeholders,

On behalf of the Board, | hereby present to you the Report, detailing the
Group's approaches, performances and commitments regarding the corporate
sustainability for the year ended 31 December 2023. Natural Beauty has
established an ESG management system, with the Board taking on the ultimate
responsibility and decision-making authority for ESG matters. This system
enables the Company to regulate the ESG management mechanism, enhance
the ESG management quality, safeguard the stakeholders’ interests and
address climate change. The Board leads and participates in the deliberation
and decision-making of material ESG-related issues, including ESG risk
identifications, management plan and policy developments, ESG strategy and
policy formulations and annual ESG report review.

The Board is responsible for overseeing the establishment and attainment
of material ESG topics’ objectives, ensuring seamless integration of ESG
principles, corporate strategies and operational practices. Based on the
external environment and corporate development strategies, the Company
has launched research on internal and external stakeholders. Under the
Board leadership, the Company conducts materiality assessment to identify
material ESG topics as our future work focuses. In response to climate change,
the Group has set clear short-term and long-term sustainable development
visions and goals. Relevant emission reduction targets and the corresponding
strategies have been established. Sustainable development factors have been
incorporated into the Group's strategic planning, business model and other
decision-making processes.

Aligned with our belief in creating enduring value through sustainable
business development, we consistently adhere to the requirements outlined
in the “Environmental, Social and Governance Reporting Guide” published by
the Hong Kong Stock Exchange. This Guide serves as our guiding framework
in setting out our sustainability development works, encompassing various
aspects including environmental protection, employees and safety production.
This Report discloses Natural Beauty's ESG work progress and performances
in 2023, which was approved by the Board on 22 February 2024. The Board
of Natural Beauty undertakes that the information in this Report contains no
false information, misleading statement or material omission, and takes full
responsibility for the authenticity, accuracy and completeness of its content.

Looking forward, the Board will continue to review and monitor the Group’s
ESG performances and provide reliable, material, comparable and consistent
environmental, social and governance information to its stakeholders. With
our collaborative efforts, we strive to create a better environment and achieve
sustainable development goals.

Dr. Lei Chien
Chairman
Natural Beauty Bio-Technology Limited
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Stakeholder Engagement
SHnE2H

Stakeholders' feedback and expectations form a solid foundation for the
Group's formulation of the sustainable development strategies and contribute
to the Group's overall success. The Group maintains a sound relationship with
its stakeholders and striving to identify how the risks and opportunities would
affect its business development from the stakeholders’ opinions. The Company’s
main stakeholders include government and regulatory agencies, investors,
employees, customers, suppliers, non-governmental organizations and
general public. During the Reporting Period, we conducted multi-frequency
communications with various stakeholders through different channels. We have
attentively listened to their opinions and suggestions, gaining insights into
their concerns and expectations. Relevant measures have been adjusted and
implemented accordingly based on their feedback.

The Group is committed to addressing the opinions and suggestions that
stakeholders raised via various channels, which are listed as below:

FirENRERPERAEEFE A FHERR
BN EZRARMKDORE - AEEEEE
NERTERIFVERER  UBHRFHENER
IR RS ERMEES A EARER
BERORH - ARNIERNELBREBA
REEHE KEE REE TP f#t8H-
FBUFABE AR - HAERS BREEEF S
MHRETTET T ZRENERM T EHEE - 18
BEIEBRMER - THEN AR
BEEFSK - WML FHELEERRRE

REEB L EFDE BB TRRERDHM
=0 N

Stakeholders Expectations and Aspirations

Means of Communication/Response

B E FEHERER BEEBERN
Government and - Compliance with laws and regulations - Supervision on the compliance with local
Regulatory Authorities — & 5F% ] K43 (71 laws and regulations
BEREEHE - Anti-corruption policies - EBRETEMESANER
- RESBE - Annual reports, interim reports, ESG reports
- Contribution to the local economy and other public information
- XFHEMKEER - FERE  PHRE - ESGHRE KEAM
- Workplace health and safety NBREA
- IESENLERREE - Routine reports and tax payments
~  Energy resources conservation - BHEmERMAB
- ERBERER - Compliance reporting
- ARRE
- Robust system, supervision and inspection
- HIETEREERT
- Use of clean energy
- EREFENR
Investors - Safeguarding shareholder rights and interests — General meeting of shareholders
REE - RISRERERN MR - BEXEg
- Timely disclosure of relevant information - Press releases and announcements
- REERREERES - HEREAE
- Corporate governance improvements - Disclosure reports
- TERADRE - HHMNRE

Natural Beauty Bio-Technology Limited Environmental, Social and Governance Report 2023



Stakeholder Engagement
KhE2HR

Stakeholders Expectations and Aspirations Means of Communication/Response

& FEHERER BEEESFX
Employees Competitive remuneration and welfare Labour union/staff assembly
== B N0 ESFHMAMER Te/BIRKAE
Internal trainings and development Employee safety trainings
opportunities BT &2
NEBIE S AN 3 R A3 Provide employees with safety equipment
Workplace health and safety REIRHRZ2HRE
TYEGFTMREMEZ 2 Training and career development
BRI R B R
Customers Product and service quality assurance Customer service hotline and emails
EF EmRkEFPREEE PR 7% 20 4R ER B4
Protection of customers’ privacy and rights After-sale service
RIER P LR AMER ERRS
Continuous promotion of reliable and high- Full-cycle quality testing of products
quality products/services to customers ZRRESAH
SEMNREFPHLEREEEN Signing of confidentiality agreements with
Em/ R employees
B8 TR RE B
Suppliers Fair and open procurement Open tender
IR R RFERE NFERE
Win-win cooperation Contracts and agreements
HAERHNEREE & A R

Supplier admittance management

Invitation for bids and seminars

HEBEAER RZ - e

Supplier evaluation Supper evaluation group
HEmTE e/ A
Supplier cooperation Executive meetings
HEBEATE BERE

Sustainable packaging co-development
HAMPBEATHEBER

TECZFRE HERE

o>
L)
off
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Stakeholder Engagement

KhhESH

Stakeholders
B0E

Expectations and Aspirations

FEHERER

Means of Communication/Response

BEEEARX

Non-governmental
organization (NGOs)

EFENE R

General public

A¥A

- Involvement in local community programs
- 2HEEMHRIER

- Upholding environmental responsibility

- AERREE

- Respecting human rights

- EEA#

- Community involvement

- HE2E

- Code of Conduct

- IRER

- Environmental protection awareness

- RREREER

- Local development

- EERE

- Upholding environmental responsibility
- AERREE

Natural Beauty Bio-Technology Limited Environmental, Social and Governance Report 2023

- Direct communication

- HEBB

- Strict emissions management

- BBEESRY

- Avoiding child labour and prohibit forced
labour

- EEERE TR LR

- Media conferences and responses to enquiries
- HKREENEESH

- Public welfare activities

- RmAH

- Corporate website

- RARAEL

- Enquiry mailbox

- BAREMH

- Free skincare trainings for communities
- REHEREREE

- Strict emission management

- BRERSENEY



MATERIALITY ASSESSMENT

When preparing the ESG Report, the Group directly engaged with various
stakeholders as part of the materiality assessment process to identify and
prioritise the issues to be included in the ESG Report which the Board believes
would have significant impact on the Group's businesses and its stakeholders.

PROCESS

Stakeholder Engagement
KhE2HR

BERMFE
RIBEAESGRER - (FABEMTHREZN
—R - AEEEEENBMNBHHERHEE
B ABAIRBE S RYAEE S EHERA
BHEEEAYENRBL MU -

3Zs 3

- ®

/

Stage 1 - Identification
PREER 1 - 535l

A selection of ESG issues that
may reasonably be considered
important for the Group and its
stakeholders ~ from  various
sources, including the Listing
Rules requirement, industry
trends and internal policies. 35
ESGissues were identified.

feEEER (BELHH
ARE - TTRBE KA
BER) BIEASERER
NEAREERLSBEE
WIRE  HENERHR
& o JAPIT BRI 35EE

ELQO

@)

Stage 2 - Prioritisation

PEER 2- HEFF

Conducted online surveys to
rate the importance of each
issue from the perspective of a
stakeholder and the Group
using a scale of 1to 5.

Developed the materiality
matrix based on the scores of
the surveys, set the threshold
for materiality (i.e. at a score of
average) and prioritised a list of
sustainability issues.

ETRLEERAT 1
nEMAEEN AR HE
EFENEBREEIT
n o ADBE/IESD ©

RIEERAEN DB
ZEE - REERMH

MREIME (BIFH(E) @ Y

QEST-E 457 a0

TSR R REARS

®

Stage 3 - Validation
PEER 3 - B

Management reviewed the
materiality matrix and the
threshold for materiality. ESG
issues, with a score of average
or above from the perspective
of a stakeholder and the Group,
were prioritised as the most
important sustainability issues
for the Group to address and
report on.

EREERNEZLEMER
ERNRE - EHER
AEENAEHE - D8
A A ERERIR -
ite RERZERSRA
S EFEIE KLU F T [
BOREEIESE ©
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Stakeholder Engagement
Khh&E2HE

MATERIALITY MATRIX

Based on the materiality assessment, the Board believes that the most pertinent
sustainability issues which are materials to both the Group and its stakeholders

include the following:

HENENSEN

Impact on the Stakeholder

Materiality Matrix
BEEMER

EEMEE

EREZUNG  EFR /U AREENERE
NERR/EBEEENTHERERREAUATS
15 :

Impact on the Group

HEXBRNERM
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In 2023, the identified material topics are as follows:

Stakeholder Engagement
KhE2HR

2023%F - HABBIEHEEEZENOT

Topics of high importance

EEEERE

20

22

23

24

25

26

27

28

32

33

35

Use of raw materials and green packaging

R EMER R e ek

Employment management and protection of employee rights
ERERES THGSRE

Employee diversity and equal opportunities
BIZTERTFERS

Occupational health and safety

BEEREZE

Employee training and development

BTHEIIRER

Supplier management

HremeEE

Green products and environmental friendliness of service purchased
meERLRENRERER

Information security and privacy protection

SRR EMILERE

Customer satisfaction

BEmERE

Technological innovation and intellectual property (IP) protection
R BII#T B AN B EE R R

Safety of projects/services/products

HE R ERLR

Quality of projects/services/products

BB/ RS/ EmES

Business ethics

[EES LG

Anti-corruption

RIEM

Compliance with regulations on marketing, product and service labelling
BFTISHEE N ER MRS EERADER

Customer services

=P IR%S

Chemicals management and ingredient transparency

fEEmEIE R0
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Stakeholder Engagement

EhESH
Topics of medium importance 1 Corporate governance
FEEERE = =B
2 ESG governance
ESGE R
3 Air Emissions
PNVEE S7E7 3
4 Greenhouse gas ("GHG") Emissions
BER BN
5 Effluents management
REKETE
6 Waste management
BEEYERE
15 Anti-discrimination
AR
18 Prohibition of child labour and forced labour
bR A ET R4 E)
21 Responsible marketing and advocating sustainable consumption
BEELHEEEHFERE
29 Community relations and community contribution
HEBERM R TR
34 Facilitating industry development
B NiTRER
Topics of lower importance 7 Energy management
REEESRE BEREIE
8 Water resources management
IKERE R

10 Environmental policy and management system
REBRETEER

11 Land use, pollution and restoration
THEYER » SR ERE

12 Climate change
Rzt

30  Communication and connection with local community
BLE At [ ) 3 M B

31 Biodiversity conservation

EMZRIERE
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In pursuit of sustainability in both the environment and community where we
operate, the Group endeavours to explore more innovative areas and actively
embraces green office practices. We accelerate the implementation of energy-
saving measures throughout our business operations. Moreover, we enforce
rigorous control over the waste gas, wastewater and waste discharge from our
factories, diligently working towards emission reduction by addressing at the
source. The Company strictly abides by the environmental related laws and
regulations, including but not limited to the Environmental Protection Law of
the People’s Republic of China, the Law of the People’s Republic of China on the
Prevention and Control of Atmospheric Pollution, the Regulations of Shanghai
on Environmental Protection and the Basic Environment Act in Taiwan.
Appropriate treatments of waste gas, wastewater and solid waste have been
implemented to ensure the compliance with relevant emission regulations and
minimize environmental pollution. These approaches enable us to achieve the
objective of sustainable development in harmony with the environment.

The Group embraces the principles of environmental sustainability to align its
corporate development with environmental protection. As corporate citizen,
Natural Beauty recognizes the imperative of environmental stewardship.
Throughout our daily operations and development, we consistently emphasize
the importance of environmental protection within the Company and among
our partners. We actively implement green and low-carbon development
strategies and commit to achieving sustainable development in harmony
with the environment by exchanging lower energy consumption for the
equivalent production value. To this end, we have set clear emission reduction
targets, aiming to reduce greenhouse gas emissions, waste and wastewater,
energy consumption and resources consumption by 2% annually. This target
will be reviewed by the Group regularly. Our long-term goal aligns with the
sustainability goals of the Chinese Government, actively responding to the
national “3060" Carbon Peak and Carbon Neutrality Target by transitioning
our business models in the main operation locations, so as to promote the
transformation to a lower-carbon economy. Moreover, the Group intensifies its
resource allocation towards recycling, fostering the development of a circular
economy.

Moving forward, Natural Beauty will intensify its endeavours in energy reduction
and innovation to unlock untapped potential, thereby generating greater
benefits for the Company while mitigating resource wastage and minimizing
environmental impacts. With regards to green office practices and resource
conservation, we will persist in educating and raising awareness among our
employees regarding energy-saving measures. From a green production
standpoint, the Group will continue to improve scientific production
scheduling and undergo equipment upgrade to prevent excessive and
unscientific resource utilization. Additionally, the Group remains dedicated to
adopting effective emission reduction measures, striving to minimize negative
environmental impacts to the utmost extent.

TECZFRE - HEREARS

Environmental Aspects
IRIEEMH
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Environmental Aspects
RIEEWE

The below sections primarily disclose the Group’s policies, practices and
quantitative data on emissions, use of resources and environment and natural
resources during the Reporting Period.

EMISSIONS

During the Reporting Period, the Group complied with applicable laws and
regulations, and there was no significant non-compliance issue concerning air
emissions, GHG emissions, sewage discharge, land pollution and generation of
hazardous and non-hazardous waste. For the year ended 31 December 2023,
the Group confirmed no fine, complaint or warning concerning GHG emissions,
gas emissions or air pollution, water pollution, waste disposal or noise nuisance
was received during the Reporting Period. There was no instance of non-
compliance with legal regulations.

Types of Air Emissions and Emissions Data

In view of the fact that the Group's business nature is light chemical industry,
the main sources of air emission generation, including nitrogen oxides (“NOx"),
sulphur oxides (“SOx") and particulate matter (“PM”") are from production and
manufacturing processes. The typical treatment method involves neutralizing
the flue gas produced by boiler through desalting devices, producing
nitrogen and water, effectively reducing the NOx emission. Following the
boiler improvement underwent by the Company in 2020 in accordance
with the Law of the People’s Republic of China on Prevention and Control
of Atmospheric Pollution, a significant reduction of waste gas emission was
observed as compared to the situation of before improvement. Liquefied
petroleum gas has been utilized in some of the boilers in the factories,
minimizing the air emissions. However, with the subsidence of the impact of
the COVID-19 pandemic, factories resumed in full-scale production, resulting in
a slight increase in boiler exhaust emissions compared to 2022. Moreover, the
Group adheres to the laws and regulations related to exhaust gas emissions,
for instance the Emission Standard of Air Pollutants for Boiler. Independent
testing was also conducted to ensure that exhaust gas emissions comply
with the environmental protection requirements. To address the potential
gas leakage from the air conditioning system, the Company has adopted a
closed loop condenser system for central air conditioning refrigeration chillers
used in our plants, replaced air conditioners on a regular basis and performed
real-time daily monitoring of differential pressure gauge to prevent harmful
environmental gases from escaping. These approaches aim to minimize carbon
emissions during the operation processes to the greatest extent.
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Environmental Aspects
RIEEM®

During the Reporting Period, the types of emissions and emissions data' of the — FR&HAR - K& B P& 48 & HE s an

Group are listed as below: TERR :

Unit
Air Emissions? 2= RBE R D> B 2023 20223
Waste Gas Generated by Boilers MIBEELENEER
Nitrogen oxides (NOx) BEALYINOY kilograms

T 56.16 53.76
Particulate matter (PM) SERL) (PM) kilograms

T 4.33 3538
Sulphur oxides (SOx) FEE (SO kilograms

T 11.67 950

! Totals may not be the exact sum of numbers shown here due to rounding.
BEERER AR - BT RB R RE T ERER o
The data covers the Group's emissions generated in Mainland China, Taiwan and Malaysia. The calculation method of the corresponding air
emission assessment figures and the emission factors used in the calculation are based on “How to Prepare an ESG Report” and its attachment
“Appendix Il: Reporting Guidance on Environmental KPIs" issued by the Stock Exchange of Hong Kong, “Technical Guide for Air Pollutant
Emission Inventory for On-road Vehicles (Trial Implementation)”, “Manual for Emissions Calculation Coefficient for Boiler” and “Technical Guide
for Air Pollutant Emission Inventory for Non-Road Mobile Sources (Trial Implementation)” issued by the Ministry of Ecology and Environment
of the People’s Republic of China, “National Standard of the People’s Republic of China for Liquefied Petroleum Gas’, “International Energy
Agency — Energy Statistics Manual” and “Air Emission Standards of Mobile Source” issued by Taiwan Climate Change Administration Ministry of
Environment.
BIEREAEERTEAM - 58 RERAEMEENYN - HENZERFBRYFEBEFTOAETE ARG ENHRE FIRE
BERBARGEM 2 CNARELS BIRRERRE REWHCPIHR = RRERERIERERIES]) - PEARAME AL
BRIZE M 2 CERE BN E AR5 RS BRHIRMER (B17) - (REEISEREREFM RCGFBRBHIRARI5E
PEEROE BRHIRAM R (B17)) ~ CPEARANMBBREE - RieamR) - (BERRRESERAT T R ERRHBRIE
HBEEM2(BHFRRERSEDIHEEIEESL
Due to the update of the data collected, the air emissions in FY2022 have been restated. The restated figures are calculated based on the
methodologies stated in footnote number 2.
AR ENBIRETERN 2020 BFENERFRYEREEKED - E5HFAEM2N T EETE -
Due to the update of the data collected, the amount of NOx emissions generated by boiler in FY2022 has been restated. The restated figure is
51.36 kg more than the previous reported figure.
HREENBURETERN 2020 BIFEREELENERAAICDINEDKEY - KEJIHEFBLAREHFIEM 36T
7T o
Due to the update of the data collected, the amount of PM emissions generated by boiler in FY2022 has been restated. The restated figure is 1.31
kg more than the previous reported figure.
MR E IR EIBREITE R - 20220 B E IS E ENERBRN MBI MEC LTS - KEJHFEREMNBREHFEIN I Fx -
© Due to the update of the data collected, the amount of SO« emissions generated by boiler in FY2022 has been restated. The restated figure is 9.50
kg more than the previous reported figure.
HRHBENBIBETERN 202 RFEREEENERRA(DINEELET - KEJHFERERNREEFIEMS0TF
7T o
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Environmental Aspects

RIEEMR

Unit
Air Emissions? 2= R > By 2023 2022?
Vehicle Exhaust REER
Nitrogen oxides (NOx) RA/LIINOY) kilograms

T 163.05 249,527
Particulate matter (PM) R (PM) kilograms

TR 2.66 8248
Sulphur oxides (SOx) WSSOy kilograms

T 6.00 8.22°
7 Due to the update of the data collected, the amount of NOx emissions generated by vehicles in FY2022 has been restated. The restated figure is

129.73 kg less than the previous reported figure.
HREIENERETERN - 202 BERTEEENRAYHNERLET - KENHFBEARSH TR 12973F R -

8 Due to the update of the data collected, the amount of PM emissions generated by vehicles in FY2022 has been restated. The restated figure is

28.28 kg less than the previous reported figure.
MR E RN BBEITERN - 202 BFEREEENBNDEINECK TS - KEJIHFEREMNREH T M 2828F = -

9 Due to the update of the data collected, the amount of SOx emissions generated by vehicles in FY2022 has been restated. The restated figure is 7.62

kg more than the previous reported figure.

MR MR BURETTERN - 202 R AEEENTRALYINEERLET - KEJIHFRENREHFTEM762F R -
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Environmental Aspects

RIBEME

Unit
Air Emissions? =R R? By 2023 20223
Total Exhaust Emission BERHEHREAE
Nitrogen oxides (NOx) REAEPINOY) kilograms

Fx 219.20 303.28'
Particulate matter (PM) R (PM) kilograms

T 6.99 11770
Sulphur oxides (SOx) WSSOy kilograms

Fx 17.67 177312
Total exhaust emission BER B E kilograms

Fr 243.87 33277
The intensity of exhaust emission BERHERZE kilograms/10k HKD'*

T,/ B TRA 0.01 001
Greenhouse Gas Emissions Data BERBHEREE

The Group earnestly implements low-carbon development goals, promote  AEBERESHREEREEBIZ - #HEEHHE
corporate’s green transformation and is committed to achieving carbon A4 @EE - HAOBEDERPM - KEENE
neutrality. The Group’s direct GHG emissions (Scope 1) were mainly from the  EAEREFN(EE )T BEL KL ES
manufacturing process and fossil fuel consumption in transportation. Indirect ¥ 3@F2 M X BEHBIE T LA AERE -

e

greenhouse gas emissions (Scope 2) were mainly from electricity consumption B EREHR(EE D) BEBREHA
in our offices, factories and other working premises of the Group. During & « T &R E M TIEH T - NEBRHEH
the Reporting Period, the Group generated a total of 1,883.03 tonnes CO- AW EA#91,883.03 M —EILHEEEER
equivalent of GHG (GHG Emission Intensity: 0.06 tonnes COrequivalent/10k B2 CEEREHNZE A006HE — St EE

HKD revenue), in which the emissions from Scope 1 and Scope 2 accounted for ~ B 7TiEH) - HA &S E —MHEMELE136312
around 136.31 and 1,746.72 tonnes COz-equivalent respectively. M—E/eiEE - MEE —BERERIEL

1,746 72AME — G L IRE £ -

Due to the update of the data collected, the total amount of NOx emissions in FY2022 has been restated. The restated figure is 78.75 kg less than
the previous reported figure.

HREIENEIRETERN - 2020 BERASERFFAEELET - KENHFREAIRSH TR 7875F % -

to the update of the data collected, the total amount of PM emissions in FY2022 has been restated. The restated figure is 27.00 kg less than the
previous reported figure.

MR E USRS BIBETERN - 2022 BFENRBNYERIRAEERET - KEJBMFEEAMEH TN 27005

Due to the update of the data collected, the total amount of SOx emissions in FY2022 has been restated. The restated figure is 17.13 kg more than
the previous reported figure.

HREIESNERETERN - 2020 BERNRA YRR EEE LTS - KEFIBFREMBEHFTEM713F = -

Due to the update of the data collected, the total emissions in FY2022 has been restated. The restated figure is 88.63 kg less than the previous
reported figure.

HRE RN EURETE N - 2022 BEENERFNEERLAES - BBIBFTREMBEH TR 8863 T R ©

The total revenue of the Group in FY2022 and FY2023 were around $33,590 10k HKD and $33,601.5 10k HKD respectively.

ANER B 20228 B JE J 202384 TR F FE B9 AU 20 Bl 49 4333,59088 B TT [0 3360158 B T ©

TECZFRR - e REARE BRAXEYNRARLH
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Environmental Aspects
RIEEM®

During the Reporting Period, the total GHG emission' and emission intensity ~ AN&EBER RS R AE ERE AN E MR

are listed as below: EREBINNRFIR ¢

Unit
GHG Emissions's BER B By 2023 2022
Scope 17 gHE— tonnes COz-equivalent

RE_ELREE 136.31 152.01¢
Scope 2" HE— tonnes COx-equivalent

N —ELIRE & 1,746.72 1,651.29%

Totals may not be the exact sum of numbers shown here due to rounding.

BHEERIOEAARE - Bt KRB RATREFHERER -

The data covers direct and indirect greenhouse gas emissions primarily from the Group's offices in Mainland China, Taiwan and Malaysia. The
calculation method of the corresponding emission figures and the emission factors used in the calculation are estimated based on “How to
Prepare an ESG Report” and its attachment “Appendix Il: Reporting Guidance on Environmental KPIs" issued by the Stock Exchange of Hong
Kong, “Guidelines for Calculation Methods and Reporting of Greenhouse Gas Emissions from Industrial and Other Industries Enterprises (Trial
Implementation)” published by National Development and Reform Commission of the PRC, and “China Regional Power Grid Baseline Emission
Factors For Emission Reduction Project”, “Fifth Assessment Report on Climate Change by IPCC" published by the Ministry of Ecology and
Environment of the People’s Republic of China, “GHG Protocol Tool for Energy Consumption in China”, “Greenhouse Gas Emission Coefficient
Table" issued by the Climate Change Administration Ministry of Environment and “LCOS Personal Carbon Footprint Snapshot” issued by Malaysian
Green Technology and Climate Change Corporation.

BEREAEENPEAMN AERERASERSANEEMNMEZAZEREHN - HENFEREFOFETEZRARGTED
A FRBESEMERIMBEM 2 (NAHRHFELS BERERRS) REMECHE =  BRAREIEEERES]) - 7 &
BRERENEZEGHM (T EEMITECERERBIMRE R ZRRERBFHET))  PEARAMBERRBRHRZ
CRPEE B hE RS BREEERYMEF) - (PCCRIFEBER R ERE) - (BRI AERBHMEILAKER) - &
EIREIMRBRE L BERZ CAERBEEMEEEER) KMalaysian Green Technology and Climate Change Corporation%4% 2 {LCOS{E
AR IEESE

Scope 1: The direct emission from the business operations owned or controlled by the Group, including stationary and mobile combustion
sources.

HE—  AASEBEAIRRNERLEEEEENIN - BRETRRBBIRRE P E LN -

Due to the update of the data collected, the amount of Scope 1 GHG emissions in FY2022 has been restated. The restated figure is 0.10 tonnes
CO2-equivalent more than the previous reported figure.

HRE RSN BBETER 202 RFEHREREBIRN(EBE - DEET - KB BFEEHNMERTIEMOI0AM — &1L
REE -

Scope 2: The “indirect energy” emissions from the internal consumption of purchased electricity by the Group.

HE = - AARERNIEFEINEE N PTEI A [EERLIR IR -

Due to the update of the data collected, the amount of Scope 2 GHG emissions in FY2022 has been restated. The restated figure is 239.92 tonnes
CO2-equivalent more than the previous reported figure.

AREIRENEIRETES » 20220 BEFERREREBYR(EE Z)ELET - KEINHFERERREBRFIEIN30.02 M5

EREE -
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Environmental Aspects
RIEEM®

Unit

GHG Emissions'® BERBHEN . B 2023 2022

Total GHG Emission WRERBHEN tonnes CO-equivalent

N (R gy 1,883.03 1,803.31%

GHG Emission Intensity BERBHEREE tonnes COx-

equivalent/10k HKD
revenue?
N k= =
B8 T AZ 0.06 0.05

During the Reporting Period, the total GHG emission increased around 4% ¥R ‘& AR H) A Z= R A8 A BERLE B 20220 I F 2
as compared to that of FY2022, with Scope 2 emissions that stemmed from  fHEE_EF#74% - B1E J1{F A S| A &6 B — 5F
the use of electricity remained dominating. The increase was primarily due to PG EBHAL - Z EAREA AR REERA -
the elevated electricity consumption resulted from the resumption of normal ¥ ERIEIETE - BRAFNENEHFES
operation during the Reporting Period. Furthermore, there was a declinein =~ BT LEF o 54 - ASEERETEFHEL
the overall Group's vehicle usage when compared to FY2022, resulting ina  20224F NF% - 7845 [ 89 &6 B — HE i EL 20225 7%
reduction of approximately 109% in Scope 1 emissions. A4310% °

Due to the update of the data collected, the total amount of GHG emissions in FY2022 has been restated. The restated figure is 240.03 tonnes
CO2-equivalent more than the previous reported figure.

AR EENEIRETTERN 202 BFEMNEREREHNEDKLES - KL EFETREAIRE EFIEMN24003 AW — ALk
EE -

The total revenue of the Group in FY2022 and FY2023 were around $33,590 10k HKD and $33,601.5 10k HKD respectively.

AN B F 20228 B S R 20238 B AF FE YA UM A 53 Rl 49 7%33,59088 7 7T 133, 601.58 B 7T ©
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Environmental Aspects
RIEEWE

The Group was dedicated to striving for an eco-friendly business model. To
further control its emissions, the Group places considerable emphasis on
the emissions of waste gas pollutants from the manufacturing process as a
pivotal factor of concern. Regularly reviews of emission condition and on-
going examination of the implemented practices were conducted. Appropriate
measures were implemented to minimize the carbon footprint.

Moving towards a sustainable business development, the Group has formulated
more internal policies to improve its operational model. The Group's measures
for emissions reduction and energy conservation will be further discussed in
"Use of Resources” of this Report.

Waste Data and Management

The Group continues to implement effective waste management measures. We
strategize and arrange for the management, transfer and reduction of waste
each year under the “Registration Form for Hazardous Waste Management
Plans”, the "Hazardous Waste Transfer Manifest” and the "Hazardous Waste
Management Plans”. The Group abides by the applicable laws and regulations
concerning hazardous and non-hazardous waste, including the Standard for
Pollution Control on Hazardous Waste Storage and the Standard for Pollution
Control on the Storage and Disposal Site for General Industrial Solid Wastes,
ensuring the compliance of the relevant waste management related regulatory
requirements.

The Group’s hazardous wastes were mainly generated from production and
operational processes, which mainly include toner cartridges, ink cartridges,
filter residue, laboratory waste, waste fluorescent lamps, waste activated carbon
and waste contaminated packaging boxes. Typically, the Company adopts
systematic approach for centralized collection, sorting, storage and sealing of
hazardous waste according to their characteristics. Environmental protection
management system is utilized for reporting purpose. Qualified hazardous
waste disposal units are engaged for treatment. With the subsidence of the
impact of the COVID-19 pandemic, business operations returned to normal and
factories resumed in full-scale production. As a result, a slight increase in the
total quantity of hazardous waste was observed as compared to the FY2022.
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Moreover, the Group is dedicated to minimizing solid waste generation and
maximizing material utilization in accordance with the waste separation policies
prior to disposal. Generally, the Company practices waste pre-classification
and management, with qualified entities conducting doorstep collection and
processing of recyclable materials subsequently. The non-hazardous wastes
produced by the Company mainly include domestic waste and non-recyclable
non-hazardous waste. In addition to the implementation of the waste
classification system, the Group has also attached great importance to the
education of its employees in the learning and execution of the “3R" principles
(i.e. reduce, reuse and recycle). To minimise the waste at the source, the Group
actively avoids the use of any one-off products. In this year, the total quantity of
non-hazardous waste decreased by approximately 14% as compared to FY2022.

To further improve the utilization of resources, we have adopted green
packaging design concepts in our new packaging. We prioritize the usage of
environmentally friendly, degradable and recyclable packaging materials as far
as possible. For details, please refer to “Packaging Material” of this Report.

During the Reporting Period, the Group's waste data® are listed as below:

Environmental Aspects
RIEEME

RN AEEB R OEEEYRES - Wil
BEENIR D BEBREREEZENM R TS A
e Ral—MeHELENRETHEER - 7]
B HE D & R A E BRI EREEEFT LI ERL
MBERIE - AREANEEREEYANFER
FBEFENIR - TARKRNEZEENS - RE
MERIR D EESN - REBI D ERE B THH
B AREERIEREED - EAME ) H
EBRHER - ARRRBERERVRE  A5E
BREeFEREA—AEER  AFENES
REZEE W) 48 & Lr 20225 D 4914% °

Mo BRTRBERMAR - BIERHE
KRMERTHREBRNRHS - Rrlti
BRARMBIEERETIRIR - AT FRER KA B4 A
HBEMF - FEBRSHLBSIBEMBIN

B o

REBRBEHANEZEDEBE>WTRA
T~

Unit
Types of Waste EEE YR A B 2023 2022
Total hazardous wastes? BEEEBRES tonnes
NI 0.85 0.59
Hazardous wastes intensity BEEEEYBE kg/10k HKD revenue®
FTr / BETHA? 0.03 002
Total non-hazardous wastes? BmEREEYBRES tonnes
NI 16.75 19.51
Non-hazardous wastes intensity BEREYTE kg/10k HKD revenue?”
T/ BETERAY 0.50 058
z Totals may not be the exact sum of numbers shown here due to rounding.
BEERIET AR - B RB R RE T ERER
2 The figure covered waste generated from Mainland China and Taiwan factories.
ERRE P BN R A TR EE YRR o
» The total revenue of the Group in FY2022 and FY2023 were around $33,590 10k HKD and $33,601.5 10k HKD respectively.
AR EIR 20228 B JE 1 202384 TR 4 FE HO AU 20 Bl 49 £333,59088 B TT [0 3360158 /B T ©
% The figure covered domestic waste and non-recyclable non-hazardous waste generated from Mainland China and Taiwan. The non-hazardous

waste data from operation in Malaysia will be refined in the future.

BIRETE AN - BER AR IR RN A R S ERE Y BIE o 55 ISR R R Y BUR R RS  EE T AR -
2 The total revenue of the Group in FY2022 and FY2023 were around $33,590 10k HKD and $33,601.5 10k HKD respectively.
ARER BN 202284 B JE F 202384 TR 4 FE H9 AU 20 Bl 49 4333,59088 B TT [0 3360158 B T °
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Environmental Aspects
RIEEWE

Wastewater Discharge Data and Management

During the Reporting Period, the Group discharged 25,235.50 tonnes of
wastewater. The wastewater discharged from the Group was mainly from the
factory manufacturing processes and domestic wastewater. Natural Beauty is
dedicated to safeguarding water resources through strict adherence to relevant
sewage discharge standards for factories and operation sites with on-going
supervision and control over wastewater. At present, the wastewater produced
by the Company mainly comes from the production and operation activities.
The wastewater is discharged to the municipal sewage pipeline after being
treated by three-level physical precipitation and filtration, mainly focusing
on NOy, SO, suspended matters, COD, BOD, ammonia nitrogen and total
phosphorus etc. in wastewater. It is then discharged to the municipal sewage
pipeline after treatment and handled by the government sewage treatment
plant subsequently. Our selection of high quality raw materials reduces the
pollutant content in our wastewater production. The Group also complies with
the relevant laws and regulations regarding sewage discharge to water and
land, including the /ntegrated Wastewater Discharge Standard. We entrust
a professional third-party institution to perform relevant testing procedures
on an annual basis in accordance with the local requirements to ensure our
compliance with national standards in terms of water pollution. According to
the wastewater testing reports this year, all indicators relevant to wastewater
emission were far below the emission caps, demonstrating the minimal
environmental impact of our production.

Due to the resumption of normal business operations and the occurrence
of ruptured underground industrial water pipe at the Fengxian factory, an
increase in sewage discharge was observed as compared to FY2022. The
Group has developed comprehensive water management plans as part of its
environmental policies to reduce wastewater discharge.

During the Reporting Period, the Group's wastewater discharge data® are listed
as below:

FKEHREBEREE

REHPRN AEEBEENSKERE S
25235502 M8 - AEEMFKEERE T4
EBRENAEESK - AEBEBAOREIKERD
ReE - BRI TR R BRI FERES K
PEpUZ e - HEEKGETTIRERNE B FITIE - B
Al - ARIEAMBEKEERIRNAE REEE
g BEKBB=ZAYEBELIRTBE FTEE
SEEKPRNAE/NY - Wik - BEY -
COD * BOD * @A * W% @ KEEEDNIEH
EEGBERERTISKEE - BRBEFASK
BRIEMETEE - BRERMNERHEREAE
E o EAMBENSRME D o REETNETE
MK KBS ABAER R ER - BECS
KB BEIZE) - RFIBEFLRTHREE=SH
B R E S 5 BRSERCRRERA - RI5
REERRIZEELRHENRN - REAFEST
RE SRR - BERUEE KA S IB RIS R
ERBERRE - HIRIB SR ED -

B0 FEMRL - AXBEERMEERER
MEEETHAH T TRKENREREE - X
BUS/KEEE LL2022F 12 /0 - REBEFIE T
E2HAKEREEAIMESERRBRN — B
2 EATERBER

AEERHFE AR STRKIFRBIE®R T X

Unit3°
Wastewater Discharge® S5 KBER By 2023 2022
Wastewater Discharge SSRBERE tonnes

N 25,235.50 10,969.90
Wastewater Discharge Intensity ERERERE tonnes/10k HKD

revenue *'

N EETHRAY 0.75 033

28 Totals may not be the exact sum of numbers shown here due to rounding.
BIBENTE A ARRBEE - BEIRUAFTRE T B EREER o

4 The figure mainly covered wastewater discharged from business in Mainland China and Taiwan. The wastewater discharge data from operation

in Malaysia will be refined in the future.

BEITEREAEETEAMR B EEBNTKE - FRADEBHTKERKEGE HETAL -

=0 The density of wastewater is 1 tonne/m?.

STRBEERVAME LK o

i The total revenue of the Group in FY2022 and FY2023 were around $33,590 10k HKD and $33,601.5 10k HKD respectively.
AN E P 202287 TR 8 12 202381 B4R 5 Y AU A 5 Rl 40 /33,5908 78 7T % 33,601 58 7 7T ©
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USE OF RESOURCES

During the Reporting Period, the main resources consumed by the Group were
electricity, water, petrol, diesel, liquefied petroleum gas and office paper. As an
environmentally friendly enterprise, the Group is dedicated to improving the
resource utilization efficiency and effectiveness, so as to minimize wastage in
the manufacturing processes and avoid excessive consumption of valuable
resources.

Energy Consumption and Intensity
During the Reporting Period, the data of Group’s total energy consumption?? by
category are listed as below:

Environmental Aspects
RIEEME

BEIREH

BEHAR  AEEERNEIEER/ESD -
K TUR - SOH - BRIERHR B AERR o
ER—FXERFARNDEE  AEEBINK
ZEREARENY R - AR RIEBIRFH
RERBERBEEAEENER -

EREEREE
HEMA - ARBEIZERE D R LR ARHE FE2
BN T KRR -

Unit
By 2023 2022
Energy Consumption® Direct energy consumption EERRER MWh
BEIROH 36> KB 525.93 590.11
Heavy Oil sy litres
NI 0.00 0.00
Gasoline i litres
~F 22,541.08 25,960.26
Diesel E S litres
NFH 29,344.14 29,348.90
Liquefied Petroleum Gas BIERAR kg
F= 2,050.00 4,600.00
Indirect energy consumption  E#EREFEFE  MWh
JK FL B 2,356.40 2,22836
Purchased Electricity HNEE ) MWh
JEEL B 2,356.40 2,228.36
Total Energy Consumption RS H MWh
JEEL B 2,882.32 2818473
Energy Consumption Intensity BEFHERE MWh/10k HKD
KEE B
B TTURA 0.09 008

Totals may not be the exact sum of numbers shown here due to rounding.

BBEENOERARME - ARG AR A EERM -

The calculation method of the corresponding energy consumption figures and the emission factors used in the calculation are based on “How

to Prepare an ESG Reports” and its annex “Appendix 2: Reporting Guidance on Environmental KPIs” issued by the Hong Kong Stock Exchange,
“Guidelines for Calculation Methods and Reporting of Greenhouse Gas Emissions from Industrial and Other Industries Enterprises (Trial
Implementation)” published by National Development and Reform Commission of the PRC and “Energy Calorific Value Table" issued by Ministry

of Environment in Taiwan.

HENEREREFOAETERARFTENEREFRETEH A M BEM Z(ARELE - REREARE) AN
PR — - RIREARAPIERERESD PRBERBERINEZESHR I (IEEMTRERAEREBHNZE T ZEREE

T REBRERAEMZ (ERAMERIBESE -

3 Due to the update of the data collected, the total energy consumption in FY2022 has been restated. The restated figure is 0.19 MWh less than the

previous reported figure.

AR ENSUREITERN - 20228 BEE R ERREREAED - KBHEFEREFNMEEFTHI019KEE °
22 The total revenue of the Group in FY2022 and FY2023 were around $33,590 10k HKD and $33,601.5 10k HKD respectively.
ARER BN 202284 B JE F 202384 TR 4 FE H9 AU 20 Bl 49 4333,59088 B TT [0 3360158 B T °
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RIEEWE

Resources Policies

Electricity

Natural Beauty actively practices the concept of green office and has been
committed to persistently lowering its electricity consumption in the offices
and factories. Large-scale energy saving lamps were installed in office area and
securities have been assigned to switch off all the lights after the employees
left the office, minimizing the unnecessary energy consumption. The Company
utilizes energy-saving slogans to convey the concept of “energy-saving and
low carbon” to the employees. Natural Beauty proactively improves the energy
consumption patterns and the types of energy adopted in our manufacturing
processes. To reduce energy consumption and waste emission, regular
maintenances of steam equipment have been arranged and retrofitting of
old-fashioned boilers was conducted. Moreover, transition plan for adopting
natural gas a primary fuel for boilers has been proposed. With the subsidence
of the impact of the COVID-19 pandemic, the Group’s businesses returned back
to normal and the factories resumed in full-scale production, resulting in an
elevation in the electricity consumption this year.

Other Energy Resources

To reduce the resource consumption resulting from business travel, Natural
Beauty and its subsidiaries advocate communication through video, conference
call and electronic communication etc. We also encourage employees to
utilize public transportation or carpool for their commutes. For instance, the
Company'’s factory in Fengxian, Shanghai, arranged shuttle bus to pick up
and send employees to and from work, reducing the frequency of private car
usage among employees. This initiative not only enhances convenience for
employees but also aligns with the objective of low-carbon environmental
protection. In addition, we prioritize sourcing local suppliers from our
operational areas to minimize unnecessary long-distance transportation. This
approach not only reduces energy consumption and carbon emissions but also
generates income for qualified local suppliers, fostering a win-win situation that
effectively promotes ecological, economic and social development.
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Water Resources Consumption and Intensity

During the Reporting Period, the Group did not encounter any issue in sourcing
suitable water resources for usage. The Group has carried out sustainable
water stewardship with a strict policy on the consumption and reuse of water,
including “"Water-saving Management System”. On the one hand encourages
all employees to conserve water resources, one the other hand ensures normal
water supply for enterprises and eliminate water wastage. Specifically, the
Group recommends the following practices to employees during its operations:

Strictly control of departmental production and domestic water usage.
Regular inspect and maintain water facilities and pipelines. Optimize and
upgrade of production equipment

Conduct staff trainings related to water saving every 3 months

Post water saving watchwords to enhance the employee awareness
towards water conservation in public area

Back in 2019, our plant in Fengxian was awarded with “Water-Saving Enterprise
in Fengxian District” for its excellence in water conservation practices.

Environmental Aspects
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As compared to FY2022, an increase in water consumption was observed this
year due to the resumption of normal business operations and the occurrence
of ruptured underground industrial water pipe at the Fengxian factory.
However, the Group remains committed to focusing on water efficiency
monitoring, conducting benchmark analysis and implementing improvement
measures to minimize water resource consumption.

RS REEFEAR
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Environmental Aspects
RIEEWE

The Group's water consumption during the Reporting Period is listed as below:

WEMBA - AEESRKEEREDR A TR
Nt

Unit*’
Water Resources3s K& RS By 2023 2022
Water Consumption AXxE tonnes

NI 30,118.02 13,973.00
Water Consumption Intensity AKkERE tonnes/10k HKD revenue®

RME BTN 0.90 042
Paper Consumption AE
In addition to addressing electricity consumption, the objective of paper ~AEBMLERAESKR THEENEE5

consumption reduction is also incorporated in the Group’s green office concept.
Papers were mainly used for administrative purpose in the offices and factories.
The Group has stepped up its efforts in lowering the paper consumption in its
administration processes. We encourage employees to reduce traditional paper
usage and replace it with Enterprise Resource Planning (ERP) system, aiming
to minimize the paper consumption. During the Reporting Period, the Group
recycled a total of 3.27 tonnes of paper and cartons from supplier deliveries.
During the Reporting Period, paper consumptions were mainly from the offices
and factories of Mainland China, Taiwan and Malaysia businesses. The Group's
paper consumption in the Reporting Period was 2.25 tonnes.

The Group has implemented electronic contract system in Mainland China.
Through the eSignbao electronic signing platform, the quantity of contracts
signed was reduced by 1,958 copies, saving approximately 15,664 sheets of
paper and reducing the courier expenses by around RMB5,000. In addition,
this approach resolves the management and storage issues of standardized
contracts.

The Group has adopted a financial automation system in Mainland China,
resulting in a cost saving of RMB39,000 in invoice courier expenses and a
reduction of 12,505 issued paper invoices in 2023.

NEETRVAEITENES - KREBHAR
REBRAERTMITHATA « BINABPTT
BAKHANE - BRMSE B TR EEHRER
RER  BEBERADLEZRTERLS - LR
BFREAKE - MEBA - AEBE LR T3.2708
R MBREXERNIIND R THREE o WEH
NHBEKREREAN - 82K ERADER
M ANERTH - AKEA2250 o

REBEAEMWBRETETFRLELS - Bifie
BEETENFE » 2023F %1958 AR
B KA915,6645R 4% + B A IR IE & A 495,0007TC
ARE - ARERATAERAEHORTEEM
A Z=RIMMEE -

AEBAREMREHEISEBNERLE - 202346
A EREEFIOB T AR o 2023F /D
F R 4B 8 22 12,5055% ©

= The figure mainly covered water consumption of business in Mainland China, Taiwan and Malaysia.

BHEFEREAEEPBREAM - A28 KEREREBFLAKE -
Z The density of water is 1 tonne/m?®.

IKEERIANE ST HK o

3 The total revenue of the Group in FY2022 and FY2023 were around $33,590 10k HKD and $33,601.5 10k HKD respectively.
ANER B 20228 BB & 1 202384 TR 4 FE HO AU 20 Bl 49 £333,5908 B TT 23360158 /B T ©
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Packaging Material

Green packaging practices form the foundation of the Group's operations.
We prioritize the usage of environmentally friendly materials to minimize the
adverse impact on the environment, aligning with the Group’s commitment
to sustainable development. Catering different needs of various products, we
employ a variety of different packaging methods and materials. At present,
Natural Beauty mainly utilizes glass bottles and acrylic bottles for product
packaging. To further improve the utilization of resources, our priority lies in
utilizing degradable and recyclable materials when designing new packaging.
Moreover, we changed the lining of small gift boxes from EVA to blister,
an odourless, non-toxic and greener packaging material made from pure
natural materials. The Group has phased in the use of card-slot type paper
materials, which partially replaced EVA and other foamed cotton as package
liners. Meanwhile, boxes with smaller size have been designed in response to
laws and regulations concerning the excessive packaging prohibition. Since
November 2022, paper shopping bags have been replaced by felt ones which
are available for customers at our stores for free. To fulfil the philosophy of
sustainable development, we have launched a cutting-edge new brand —
B.U.T.ESSE since 2022, for which, the gift boxes of face packs are all crafted from
environmentally friendly and renewable paper. Furthermore, evaluation on the
adoption of environmentally friendly bottles have been conducted. We are
planning to replace certain products with bottles made from marine recycled
materials or sugar cane raw materials next year.
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Environmental Aspects
RIEEH

Natural Beauty launched simple product packaging design to reduce the use
of packaging. The products “Natural Beauty Essential Oil Shampoo”, “Natural
Beauty Essential Oil Body Wash” and “Natural Beauty Essential Oil Hand Wash”
are intentionally designed without external packaging. These products solely
utilize plastic packaging, showcasing the attributes of minimal packaging
and simplicity. The Group also encourages recycling of packaging materials
advocates for green and conservation initiatives among consumers, and
endeavours to minimize waste generation.

Package Liner »
M

BRLBEYOER  BAXHLEZBEN
EmBER  [BRAXEmEEIL] -8R
EREMARIL] - TBEREEHEF I =FE
mPEINEE - EERBHEE  BREXKE
A RARNE - ARE TSR ERYHE K
A FHEEEERE  SONER B
BEZMELERIRE

NATURAL BEAUTY

 Felt Bags Offered by Natural Beauty
RAREBAEXEER
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a Natural Beauty's Gift Bags Made from FSC
Certified Eco-friendly Paper

RHEARZBRBRRER

4 Product with Plain Packaging
RABZBRENER



During the Reporting Period, the Group’s total packaging material
consumptions are listed as below:

Environmental Aspects
RIEEM®

REHA - AEENBEM B ZEREIRN

Unit
Packaging Materials M E B 2023 2022
Total consumption of packaging BEMPEEEE tonnes
material NI 190.57 201.44%
The intensity of the consumption of BE MK HERE kg/10k HKD revenue®
packaging material Fr / BETHA 5.67 6.00%

THE ENVIRONMENT AND NATURAL RESOURCES

Other than the above mentioned emissions, the Group’s main supply chain
management business has no other significant environmental and natural
resource impacts.

As a leading enterprise in the industry, the Group places emphasis on lowering
its carbon footprint, improving resource efficiency and preserving natural
resources, thereby minimizing the negative environmental impacts to the
greatest extent.

The Group has been identifying, evaluating and addressing its exposures to
environmental risks on a continuously basis. By breaking down the impacts of
the Group's businesses, we believe that GHG emissions from the manufacturing
process, vehicle operations and purchased electricity remain to be its top
priority environmental concerns.

RERKBRER
SENEBHMBEDLEBR LRPHAINE
REEMERRERRRERYE -

ERITRPORELE - AEBER D RFEEHR
R BERERMERAFRESAER - MK
AREEHROHRENAEPE

AEE—ETEEHER - FH SRR EE A
RIGRAKR - BB EREERFNZELETH
£ AEERRETIMAERRE  FWEFEK
INBENFEEMBERBHRIDACHEER

HERIRHE -

22 Due to the update of the data collected, the total consumption of packaging material in FY2022 has been restated. The restated figure is 10.00

tonnes less than the previous reported figure.

MR BURETTERN - 2020 BB BEMEERAEERED - KEJIEFEIENREEH TR 10002 -
“ The total revenue of the Group in FY2022 and FY2023 were around $33,590 10k HKD and $33,601.5 10k HKD respectively.
ARG B0 202281 TR E 2 20238 U E AU 53 BIKD £333,5908 B 7T 133,601,588 7T ©

4 Due to the update of the data collected, the total intensity of the consumption of packaging material in FY2022 has been restated. The restated

figure is 0.29 kg/10k HKD revenue less than the previous reported figure.
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RIEEWE

Facing the global environmental challenges such as the scarcity of water
resources, the Group has been committed to lowering its resources
consumption by setting metrics and implementing strict monitoring measures.
We have actively responded to the national “3060" Carbon Peak and Carbon
Neutrality Target by transitioning our business models in major operation
locations to promote the transformation to a lower-carbon economy.

To further promote sustainable development of the industry, the Group has
dedicated to exploring feasible technologies which alleviate its environmental
impacts and reinforcing its actions to ensure inclusive business development
and ecological preservation. We have also been developing an integral set
of practicable policies and appropriate sustainability targets, and proactively
adopting countermeasures.

For the details of resource management and emission policies and measures,
please refer to the “Environmental Aspects” section.

CLIMATE CHANGE

Climate change is one of the biggest global challenges faced by the society
nowadays. Promoting green development has become a global consensus.
Energy conservation, green and low carbon practices are the prevailing
development trend for creating a better world. It is imperative that we take
immediate action for the sake of our climate and communities. In recent years,
extreme weather events for instance strong winds, heavy rainfall, high tides
and floods have emerged as significant areas of concern. Logistics and supply
chains are particularly vulnerable. Heavy rainfall, rising tides and floods can
cause serious damage to assets such as buildings, warehouses and goods
in storage, resulting in material financial losses. Although such incidents are
beyond everyone's control, the Group believes that all stakeholders should
work together to address climate change.
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A KEFREREDIRENRE - AEB—H&
BN R BB B TE B N E B B AR BE R R R AR
HEFRHERE - B AEBNTERESER
[3060)Hx B IZMEIR - EX BLEMEITEE
BRHER - FEHERCEERERES -

AEEBBNORRERBEEREZENAITR
i NRETHAERE T UNEBERME
RERE - WHE - EXBNATRRMEEN
AFEEBER  RRREUVRE G -
BITRAUFERR -

BERFANEREEMIRRRERR - #F2
BIRBEE | EA -

RIRE1L

RIEFZ(CEESHEMERARAZIRREZ
— HESEBRRA /DR MEREE
Rt REROBEMARK - 57T HFIHRIER
AR - RPERELBRRITE - AFR - &
it X SR AN 58 [ 6 75 P RS 8 DA B 8 AR 7%
R o MRMERERHT X ITE - &KX
PERY - BIGL L FH AR AT BE SRR EEY) - B EIA
MFFNENFEEENBREREREBRX - #
AUBEHEBHAKNIEHEE - BREHE
RBBF/NELEZ —REIEEBRIRELA
SIEMTE -



As a trailblazer in the low-carbon industry, Mainland China announced the
national “3060" Carbon Peak and Carbon Neutrality Target, aiming to peak
carbon dioxide emissions before 2030 and strive to achieve carbon neutrality
before 2060. In the context of the global transition to a low-carbon economy,
the Group has also identified potential risks associated with regulatory,
technological, market and reputational aspects specific to our operation
locations. We will integrate these identified risks into our business strategy, and
combining the assessment and its results into the business risk management
framework. Ongoing and timely updates, as well as identification, assessment
and management of various risks will also be conducted.

As part of the Group-level measures, we conducted preliminary study on
climate forecast planning to revise the extreme weather section of the Group's
emergency contingency plan. This enables us to identify relevant physical risks
and areas for improvement. For instance, we are upgrading the current facility
management model to enhance our preparedness for extreme wind and flood
events. Moreover, we have actively responded to the national “3060" Carbon
Peak and Carbon Neutrality Target by transitioning our business models in
major operation locations to promote the transformation to a lower-carbon
economy.

Natural Beauty maintains its unwavering focus on pivotal areas such as climate
change, energy conservation and emission reduction. We are taking proactive
measures to further promote sustainable development of the Company. This
section sets out our efforts and future direction in addressing climate change,
categorized by governance, strategy, risk management and indicators and
targets, with reference to the TCFD recommendations and the Reporting on
TCFD Recommendations: Guidance on Climate Disclosures issued by HKEX.

We are committed to continuously improving our energy efficiency, applying
professional knowledge to improve on-site efficiency and maintaining efficient
management support, in order to safeguard the Group's reputation. In the
coming years, we will strategize to delve deeper into climate-related research
pertaining to our business operations, aiming to enhance the sustainability
of our facilities and demonstrate our unwavering commitment to resource
management and environmental protection.

TECZFRE - HEREARS
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Environmental Aspects
RIEEM®

Action on Climate Change
Actions on responding to climate change is embedded in the Group business
strategy and are reflected in the governance and management processes of
the Company. The index table below outlines the core elements of the Group’s
responses to the Task Force on Climate-related Financial Disclosures (TCFD)
recommendations in this Report:

RIRBIITE
EHRRELNTHECHMARNEBNEEEK
B% - WEERNARARNERREEREF - U
TRIIXPAAREE2ZERIFEAPBBET
EMETCFDZZN SRR L TR ¢

Governance

R SRRE

Strategy

Under the ESG governance framework formulated by Natural
Beauty, the roles and responsibilities of the Board and
the Management in relation to climate change topics are
clarified.

/e B SESGEVRIER - AT ERIRE(CHEE L
EXgHEEENABLREE

The Board needs to consider climate-related topics when
reviewing and guiding strategies, key action plans, risk
management policies, annual budgets and business plans,
as well as setting organizational performance targets,
monitoring implementation and execution, and overseeing
major capital expenditures, acquisitions and divestitures.

Identify the transition risks associated with lower-carbon
economy and physical risks and opportunities associated
with climate change impacts which are closely concerned
with its business operations.

BRI T R EER S SAENERSERENER
Jea\ Bex A B S (R B4 (L 2 B AR R 0 B BB R B RN 158

Understand climate risks through scenario analysis.
BRI T B & RUIRE R

Incorporate the potential risks into the Group’s major
decision-making and strategy formulation.

508 B B 80 B 2 L B B B 1 B O B R SRR B S

EXSAEESTEERR 278 BRERE #E

BUK - TSR R R B DAR HE ARAE  R 4R
% BREBARTER AREBREEEAR
o RERAE M EE B AREENE

The Board is required to oversee and monitor the
achievement of targets in addressing climate-related topics.
EFQREENEZERERKEAMEEREBFH
BHRIBER

The Management's responsibilities include organizing the
assessment, managing climate topics and reporting to the
Board on climate-related topics.
ERENBREOFEASTENERERGRS - WER
EreREREREAENER

Conduct ESG related meetings regularly.
EHIEITESGIE g &

Integrate ESG topics (including climate-related issues) in
corporate decision making. The Board's monthly reports also
include ESG-related content.
HESGER(BERGEBEE)MALERE  EFE
AP IAESGIRERA
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Environmental Aspects

RBEM

Risk Management

R EE

Metrics and Targets

EREER

Establish climate-related risk management processes and
discuss ESG related risks.

BT RIEAERRRMNERRE - 5 WESCRR

Prepare and setup measures to physical climate risks.

EEMNH TR ERRIRARNEE

- In response to the climate-related risks identified by
the Company, we have established “Emergency Rescue
Plan for Production Safety Accidents”, which sets out
the Company’s emergency responses to possible
safety accidents, minimizing or reducing the impact on
people, property and the environment.
- HERQREEMNNEREABEORRE - ABRL
T(EF?%%Wﬁéﬁ%ﬁ ) RERREA
BRHEBENZE2ERNESER  FERDABEE
$WﬂA MENRRNTE

- Utilize monitoring alarms and undergo on-site safety
inspections to monitor the source of danger associated
with natural disasters. Set up prevention measures,
such as strengthening duty, conducting patrol and, if
necessary, relocating people and property.

- RARARERETRS %%ﬁé%ﬁiﬂéﬁ
KERBNERIRETER - YR TAMHEE
WANGREE  EITHKE - iﬁ%%ﬁq%xﬂiﬁqia/\ﬁa$u
MELER

- In addressing the Company’s utmost concern for the
acute physical risks, the Company has formulated
“Emergency Rescue Plan under Typhoon Condition”
which incorporates the climate characteristics of
its operation locations. The Group has conducted
targeted hazard analysis related to extreme weather,
pre-estimated the damage caused to plants and
equipment and formulated relevant risk management
measures.

- HEA TIR%&W%Eﬁ% WEER
P E 30 80 SRR 1 Wﬁ%mTQEHﬁME
EfAR) - At HEETERRRRGHENE
RMEDHT > FREMEEE A RREBEKNE
= WHIEARRE RN AR E IR E

Disclose climate-related risk metrics related to energy
efficiency, water efficiency, resource use and waste
management.

A - BKRE BRERMERZRYEEFH
B SRIRAERA R R TR R T T I BR

Progressively improve our environmental objectives such
as energy efficiency and water efficiency, and regularly
review the implementation of these objectives.
BEXTERENR  RAKUESFRRAST  LEH
[l B8 BRI TIBE R

TECZFRR - e REARE BRAXEYNRARLH
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RIBEE
Risk Management Metrics and Targets
g =$d ERREEE
- Establish a dedicated emergency response team, -« Continuously review our activities, adjust our targets
including the formulation of a central command and proposed measures as appropriate to cope with
center, and clearly defined the responsibilities of the constantly changing operating and economic
each team to ensure a swift response in the event of environment.
extreme weather conditions such as typhoons. . BRARIFERN S EMLERSE TG - BMeg
- KM TEPINES/NE - RIZBIEEE - WA N FREREE - WA B REHIRERTY
BAE N IE - (RS e R S5 A8 v K R B AR i

BESDHL IR PR Y

Creating value in the low-carbon transition.
- To address climate-related acute physical risks, the - R ER R EEEE

Group has implemented dual power supply systems.
In the event of maintenance or failure, the load can be
switched to the other system, enhancing power supply
reliability and stability.

- HEHRGEEENSUEEERR  SESFEAZ
BHE § - EEREANTEETHEESLIRNW
FBE - AT EHYRI S —EERER - RS
HEASEERBEMT

Prepare for transitioning towards a low-carbon economy.

REERAEERL A

The Group has identified a series of climate-related risks and opportunities
relevant to our assets and services which are significant to us in different
scenarios. These transitions and physical risks are discussed in the sections
below. Up to now, the Group has not encountered the tangible impact of the
associated risks in its operational activities.
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Environmental Aspects

RBEM

Opportunities

Short-term (0-1 year) -

EHA(0-15)

Acute physical risks from extreme weather
events such as typhoons, floods and other
meteorological hazards.
ﬁ%%ﬁ$#ath|§§m@w@%
RREMIRER - HBLE - RRAEF

- Our production schedules and product
deliveries are directly impacted by
extreme weather events on our
workplace, production facilities, staff
commuting and transportation.

- AEAINERRN—HEX &R
%ﬁ%ﬁ‘%ﬂ’ﬁ%%ﬁﬁ CEERM A

BYNRERELNARTE

- Our supply chain is indirectly impacted
by extreme weather, e.g. the lack of or
interruptions in the electricity and water
supplies to our workplace due to extreme
weather can impact our production
security. Procurement stability is affected
by the incapability of our raw material
suppliers to deliver materials on time due
to extreme weather conditions, affecting
our production schedule due to material
shortages.

- Tfﬁﬁﬁﬁ%ﬁiﬁTMW%%

 LLAEZRRIS PR PR T S A B
I*mlﬁ it N R e 2 Bk g e
Eres 8RR MO EERE Eﬁﬂ
HERNEERRGIH R AL EM
SEIRES AP Hﬁﬂﬁawéﬂﬁ
IR AR 1L - Wi T B YR 2 R
ERPIEER A E

Securing the skills and capability required to
implement climate-related strategies.

FEBUR B RIR KBS TR B0 e

New technologies developed and deployed
to address climate change, which enhance
the operational performance and energy
efficiency.
REHREECMAERERNOTR
M5 - AHR A BRI X

TECZFRR - e REARE BRAXEYNRARLH
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Risks
27

Opportunities

B

Medium-term
(5 years)
HHI(55)

Natural Beauty Bio-Technology Limited

Transition risks
BE R f

In policy and legal risk perspectives, due
to the increase of community awareness
towards climate change together with
the implementation of relevant policies,
energy prices in our business locations
may be elevated. Caps on energy use
are set, coverage of paid GHG emissions
is expanded or stringency is increased
in other environmental regulatory
requirements. All of which could lead to
an increase in our operating costs.

ERRWESRRR T E  BELER
RENRIRZCHRBARA - HERIER

REOEITERE LT ATEERS
BUIRETR - REMREA LR - X

BREREBEEHFMNBEANKRER
BEHENEMEEEZNR  EEe8
BEPIR 2 E AR ANIE

Implementation of low-carbon policies
for the operation.
R E R B RIRER

Supply and demand for certain
commodities, products and services may
be altered due to the climate-related risks
and opportunities.
FEERKEERRANEEI T E
B KR EmMREOHTA
RREBAE(
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Along with the development of social
economy, improvement in living standards
and aspirations for a joyful life, contributing
to an overall increase in the demand for
skincare product consumption and beauty
maintenance services.

BEEMASKBENER  AREBEKEER
WiEm  HEFAEFNFTREARER -
HEEMBEE EERERBOFT RS

EEE 2R mes

Continuous improvement of biotechnology
puts forward new requirements for product
innovation and continuous research and
development. The Company will continue
to improve our research and development
capabilities in order to adapt to new market
demands and seek for expansion.

E YT T EE S HE R AR - R
B BRETHOER - RAITFER
mEEMERN  NEEFOTSER
F BREAMER
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Transitioning to low carbon economy market
to meet government decarbonization targets.
EMEREAEN SRR - LWERBTBR
fix B 1R

Opportunities arising from transition enablers.
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Environmental Aspects

RBEM

Risks Opportunities
[ B 3]
Medium- to long- . Chronic physical risks Transitioning to low carbon economy market
term (5+ years) . B EER to meet government decarbonization targets.

RREGFEUNL)

- Raw material performance, product
formulations and efficacy are affected
due to the climate conditions in our
locations of raw material origins.

- FERMNRMHEEMS RIS E
i H AT R R RE - EmAd T
N EE 2

Transition risks

BIEER

- Potential new regulations and policies.

- BEMFERMBUR

- Development and use of emerging
technologies may increase the
operational costs, and reduce the Group’s
competitiveness.

- HERMEREME R g g
B WRREEEEEE S

- The Group's reputation may be
influenced by the shifts in customer or
community perceptions regarding the
Group's contribution to, or deviation
from, the transition to a lower-carbon
economy.

- AR P ol rt @ 3 6 B SR i A0 82
AN FRSURBNEEZEEE(L - K
SEREAEEXIIEE

Physical climate risks can potentially damage the Group’s assets or directly
interrupt its service delivery and affect its customers. The Group has already
set up a range of measures in place to enhance the reliance of its operations,
including contingency plan for extreme weather or emergency. Transition
risks can potentially increase the Group's operational cost and legal risks due
to the policy update, technological development, digitalisation, relevant
risks impacting the supply and demand, and reputation concerning public
perception. The Group has already identified the relevant risks and kept
monitoring the market and policy updates.

i Cm

==

EMEREBETSBE - LERBUTH
REZE

Opportunities arising from transition enablers.

(R A N = A EE A M8

To work as a pioneer in the industry and build
up the relevant reputations.

DYSIRE bt g =avislcal-2
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A series of measures have been adopted to put in place along the Group value ~ AN B AHFESE D I — RFEHE - AHBHIE
chain to help the Company prepare for extreme climate events. These measures ¥ 1uf RIRE1F o ZEH| 2L LEEME - A&
are deployed for the different geographies, taking into account its location and ~ BIEREL T FE I E RS+ $ 1 FE 7 o TRBEM T
relevance. These are summarised in the table below: ELFEME

Relevant Part of the Value Chain

Relevant Measures

HIESERAERAE D HEEE

Supply Chain Diversify material supply from multiple suppliers of different sources.

ftrEdE 7> B FE 72 O 2RI
Prior to confirming new supplier decision, at least two supplier options are selected by
the Procurement Department. Supplier inspection and evaluation are conducted by the
Quality Control Department and the Procurement Department. The impact of climate-
related risks, for instance the supply capabilities, are taken into consideration.
ERBFOMHEER  RETSBEZIOMAULEHEEHER  AREMK
KRB —EHHERETERELTE  MRKRBRERTROTE  LH
HERES  TERMAZEET

Operation Develop emergency management procedures and response plans for all areas of our

gE businesses, and conduct regular reviews.

Natural Beauty Bio-Technology Limited

HEXEBSBRNEZXEREF MEHFE - WETE R

Develop response procedures and coordination mechanisms for extreme weather, such
as work arrangements under extreme weather, and conduct regular reviews.

i R A v K SR PE AR M i SR - AR KRR TR TAE R HESE - W#ETTE
Hite &t

Enhance the communication capacity of customer services, particularly in post-incident
customer communication.

RAXPREHBRERS  LEEERRERPBERE
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Investing in New Technology Transition Enablers

Investment in a broad range of transition enablers is essential to transform
the business to low-carbon economy. The Group is proactively considering
allocating additional resources in the future to introduce emerging
technologies, for instance artificial intelligence. We will continue to adopt a
sustainable business model to improve product quality and traceability, striving
to safeguard the well-being and beauty of our consumers.

Status of Environmental Target Achievement

In 2023, our environmental targets were achieved as follows. For other related
environmental emission data, please refer to “Environmental Aspects” section in
this Report.

Environmental Aspects

REEH
REFNHELEDRE
ATIHLEATEIEBGE - HRZNELE

HRRETREREFTEN - ARHEIEEHRE
BARRKABRZERSIAFEL - SIATE
B BENTTRAENKEER RAERN S
BMEERE  UMREHEEZXBRERR
BIEmM& A -

BEREREBR
2035 - BRFIMREBEBFEXIBRGT - BEE
HRBHNEIE - S22 REREER]

25 o

Environmental Target

Completion in 2023

RIEEE 2023F ERAIER
No major environmental pollution incidents Achieved
AR -BEARESEEN BEX
All wastewater and exhaust gases were properly treated and subsequently disposed of in accordance with Achieved
applicable standards
R - PRBREK - BERDEEREEREARYEN BERK
All hazardous and non-hazardous wastes were entrusted to qualified institutions for handling Achieved
BEEY - AR EMNEZEEYHREREENKIELRIE BERK

Our Path to National “3060” Carbon Peak and Carbon Neutrality
Target

The Group is prepared to address the threats posed by climate change to
both our businesses and the communities that we serve. We are resolute in
our dedication to providing our customers with safe, reliable and affordable
services. We are fully aware that our environmental responsibility has never
been greater. The Group is prepared to confront this challenge and remains
committed to consistently raising our ambitions. We conduct regular
assessments, and strengthen our emission reduction targets and associated
objectives to optimize strategy formulation, risk management, as well as the
identification and management of indicators and targets. Every individual needs
to play their part, and together, we can accelerate the pace of low carbon
transition, achieving sustainable development in harmony, and shape the low-
carbon world as our future.

“EC=FRE MR REAES
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Social Aspects

HEEH

EMPLOYMENT AND LABOUR PRACTICES

Employment

The Group treasures its employees’ talents and strives to provide its employees
with a suitable platform and working environment for their professional
development in accordance with internal employment policies. During
the Reporting Period, the Group kept promoting a decent human resource
management culture within the Group and adopted up-to-date, employee-
oriented and effective human resource management measures, aiming to build
a harmonious relationship in the workplace. As at 31 December 2023, the Group
had a total of 479 employees, the data of the Group's number of employees
and turnover by category are listed as below:

EBREREIER

EE
REEZEE THAEE - WAREAZEMECR
BHEETRHESERESRROFTAMIE
IREE - EHIR  AEEEERDETHNAD
BREEE - WRASH - LETAAKE
MEANBEREIBENE - §EAIEFRNITIE
RAMRERIRIE - 20235128310 - "&EEA
479% B8 - ARBEREESI S NEBARE
BEREABEFEHROT

Number of Employees by Gender, RIER - FERAER -
Age Group, Employment Type and EEERER
Geographical Region HEEEHNES A 2023%F 20224F
Total my 479 497
By Gender Rl
Male e 123 127
Female z 356 370
By Age Group REERAE R
Below 30 308 AT 54 68
30-50 30-50%% 353 360
Above 50 5088 0A & 72 69
By Employment Type RERER
Full-Time £ 473 478
Part-Time FRER 6 19
By Geographical Region 2 i 3 T 3
Mainland China H B A, 342 339
Taiwan =y 119 137
Malaysia BRED 18 21
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By Gender (2023)
RIMERI (20234F)

123

B Male Female
B z

By Employment Type (2023)
RIEREET (20235)

B Full-Time Part-Time
28 B
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By Age Group (2023)
REEAER (2023%F)

72"54

B Below 30 30-50 I Above 50
30LAT~ 30-50 5004 £

By Geographical Region (2023)
iR (20235F)

=

B Mainland China [ Taiwan [ Malaysia
A3 =3 R
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Employee Turnover Rate By Gender, Age

BRI - FRARRBEES

Group and Geographical Region* B WEER AR 20235 20226
By Gender R 5

Male S 29.31% 26.16%

Female z 31.14% 33.69%
By Age Group RERER

Below 30 30BRIATR 49.53% 40.35%

30-50 30-508% 27.96% 30.50%

Above 50 507 A 1= 23.40% 29.59%
By Geographical Region % i 38 i

Mainland China P E A 27.85% 33.92%

Taiwan =) | 26.09% 20.81%

Malaysia SR 67.86% 5257%

By Gender (2023) By Age Group (2023)
=Rl (2023%) REwRAR (20235F)
22 53
(23.40%) (49.53%)
161
(31.14%)
B Male el B Below 30 30-50 I Above 50
2 304 30-50 5004 £

o Turnover rate = Number of employees who left the Group in that category for the year/the sum of total number of employees and the number of

employees who left the Group in that category at year-end.
MK = 2 FZ AR B A B FZE R S BB B A B AR o

4 Due to the update of the data collected, the turnover rates in FY2022 have been restated.

MR R BURETERN - 2020 BEENEERALEXELET -
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Law and Compliance

The Group has abided by the latest national and local laws and regulations in
the regions where the Group operates, including but not limited to the Labour
Law of the People’s Republic of China, the Labour Contract Law of the People’s
Republic of China, the Law of the People’s Republic of China on the Protection
of Minors, the Provisions on the Prohibition of Using Child Labour, the Special
Provisions for the Work Protection of Female Employees and other laws and
regulations, attaching great importance to worker protection. During the
Reporting Period, the Group was not aware of any significant non-compliance
case and violation of laws and regulations in this regard.

Recruitment and Promotion

The Group implements a set of effective recruitment policies. Natural Beauty
has formulated internal policies including the “Preparation Process of Annual
Human Resource Plan”, the “Regulations on the Assessment of Management
Positions”, the “Internal Talent Incentive Program” and the “Personnel
Recruitment Application Process”. These policies provide clear clarifications on
the management requirements of recruitment, entry, promotion and dismissal,
ensuring a fair and transparent environment for talent development.

In order to strengthen the Company’s management and standardize the
performance appraisal process, Natural Beauty has formulated the “Performance
Appraisal Management System” and “Promotion and Demotion System”.
These policies evaluate the work accomplishment, ability, attitude and other
work performance of employees objectively in a certain period, and provide
corresponding incentives and fair treatment to the employees. Through this
approach, we strive to ensure equitable career development opportunities
and promotion pathways for employees across various positions. At present,
the Company’s performance evaluation is mainly divided into management
responsibility and non-management responsibility evaluations. The evaluation
frequency is generally in monthly, quarterly, semi-annually and annual basis,
while the evaluation standards are depending on the positions. According to
the performance evaluation results, the employees receive their corresponding
scores and performance grades. These performance grades, along with annual
performance appraisals determine the allocation of performance bonuses
and year-end bonuses, which in turn incentivizing employees to strive for
continuous improvement.

Social Aspects
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Natural Beauty values the personal ability, professional quality and sustained
performance of each employee. We provide them with equal, fair and
transparent promotion channels. The Company implements one-year
promotion and demotion system for core positions such as technical director,
beautician and beauty consultant. By considering their annual performances,
work skills and service levels as the evaluation basis, their promotion or
demotion are determined based on the evaluation results. Moreover, with
reference to the business operation status, the Company provides promotion or
internal rotation opportunities for employees with excellent work performance,
high personal comprehensive quality and strong working ability, enabling them
to access additional platforms for exploring new knowledge and technology.
Furthermore, the Company has made the necessary adjustments to promotion
policy. The transparency of the promotion system will be further enhanced
system in the future. The Group’s “Employee Handbook” clearly states the
details of the training, promotion and development related guidance.

During the Reporting Period, Natural Beauty factories conducted the Quality
Star and Efficiency Star election to recognize employees with exceptional
working efficiency and outstanding contributions to the product retention and
observation system, thereby enhancing staff motivation and enthusiasm.

_—

—
2023 Factory Quality Star
03FIMREZE

_——

2023 Factory Quality and Efficiency Star
0B3FTHMERYEZE
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Compensation and Disciplinary Actions

With reference to the Labour Law of the People’s Republic of China, the Labour
Contract Law of the People’s Republic of China and other relevant laws and
regulations, the Company has formulated the “Salary and Welfare Management
System” to establish a fair, equitable, reasonable and competitive salary
management system. We strictly abide by the minimum wage management
regulations of the local governments. Alongside providing employees with
basic wages and performance-based pay, we also offer additional benefits,
for instance post and position allowances, various bonuses, aiming to attract
diversified talented individuals with reasonable and competitive salary package.
The Group reviews its compensation packages and performs appraisals on its
employees regularly, in which a comprehensive evaluation and adjustment
of salary packages is conducted according to performance of employees,
corporate performance and market factors. The Group strictly prohibits any kind
of unfair or illegitimate dismissal and brings in draconian policies regulating
the procedures of dismissal of employees. The Group's “Employee Handbook”
clearly states the guidance of the compensation and benefits, rewards and
disciplinary regulation etc. in details.

Working Hours and Rest Periods

The Group's internal policies which are prepared based on local employment
laws serve as powerful tools to determine appropriate working hours and rest
periods for its employees. In accordance with relevant laws and regulations and
internal policies, for instance “Employee Handbook”, the Company including
its headquarters and factories adopts a standard working hour system of 8
hours per day and 40 hours per week. Positions above the management level
operate under an irregular working hour system, whereas front-line employees
in the Life Hall Division and Retail Division adhere to a comprehensive working
hour system. For employees adopting comprehensive working hour system,
staff scheduling is arranged by the Retail Division and the Living Hall Division
one month in advance. Preliminary review is then completed by the supervisor
and submitted to HR department for re-examination subsequently. The HR
Department regularly compares and analyses the employees’ working hours
stated in the attendance records and the scheduling rosters. The EIS system
supports the recording and calculation of the accumulated working hours of
each employee in the current month, ensuring there is no excessive overtime
work. If an employee does require to work overtime or transfer time off due
to special reasons, the employee needs to apply in EIS system in advance and
grant approval from their department heads and the HR Department. Natural
Beauty abides by the national laws and regulations and the Company’s internal
guidance, safeguarding the employee rights, including the entitlements of
normal rest and prescribed rest days, holidays, paid annual leave and other
types of leave. Moreover, in combination with internal management and
policy changes in 2022, the Company has updated the “Employee Handbook”,
refining the guidelines for parental leave and other leave mechanisms. During
the Reporting Period, there was no overtime work incident observed.
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Equal Opportunity and Anti-Discrimination

The Group is committed to creating a fair, respectful and diverse working
environment by promoting anti-discrimination and equal opportunity in
all its human resources and employment decisions. As stipulated in the
Group's internal policy, trainings and promotion opportunities, dismissals and
retirement policies are based on factors irrespective of the employees’ age, sex,
marital status, pregnancy, family status, disability, race, colour, descent, national
or ethnic origins, nationality, religion or any other non-job-related elements. The
Group abides by relevant laws and regulations and ensures that any workplace
discrimination, harassment or vilification is strictly prohibited within the Group.
Moreover, through cooperation with disability organizations, Natural Beauty
has recruited some disabled employees, with a total of 5 disabled employees
as of the end of 2023. We strictly comply with the laws and regulations such
as the Special Provisions on Labour Protection for Female Employees. Internal
systems for instance “Employee Handbook” are established to employ labours
in compliance with relevant laws and regulations. During the Reporting Period,
there was no incident of discrimination.

As at 31 December 2023, the Company employed 479 employees in total,
including 473 full-time employees and 6 part-time employees. The Company
employed 123 male employees and 356 female employees, including 45 female
managers, accounting for 70.31% of the total number of managers.
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Natural Beauty's Number of Management Staffs by Gender
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Other Benefits and Welfare

The Group cares about the wellbeing of its employees and complies with
relevant national laws and regulations where the Group operates. In the pursuit
of talent acquisition, Natural Beauty diligently adheres to legal requirements
in signing labour contractors with employees. The Company proactively fulfils
relevant responsibilities and obligations, and ensures timely remittance of all
social insurance and housing fund contributions, striving to safeguard the
paramount interests and basic rights of its employees to the utmost extent.
Furthermore, Natural Beauty organized various community activities, such as
handmade mosaic lamp workshop, hand brew coffee workshop and group
activities. These activities enables the Group to promote a harmonious and
positive cooperative relationship between employees, striving to bring a
sense of belonging to all staffs through this wide variety of meaningful and
entertaining events. In addition, Natural Beauty provides employees with
multiple benefits, for instance annual leave, business insurance, New Year gifts,
internal purchases, customized benefits and team building.

Social Aspects
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Activity Photo: Handmade Mosaic Lamp Workshop
EENER  FEREREIES

Activity Photo: Hand Brew Coffee Workshop
EBAER - FRMBET (L

Activity Photo: Group Activities
EEER  ERED
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Activity Photo: Group Activities
EERR  EEED
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Natural Beauty values the physical and mental well-being of its employees
and is dedicated to enhancing employee happiness and satisfaction. For
instance, we provide employees with flexible working hours and locations
during exceptional periods of external weather, free annual health check-
up and additional commercial insurance coverage, including critical iliness
insurance. The Company extends high-end medical insurance coverage to
senior managements who meet specific criteria. Natural Beauty places a
strong emphasis on caring for and valuing its employees, encouraging them
to provide feedback and contribute ideas, and provides a variety of employee
communication channels. The Human Resource (HR) Department provides
open lines of communication through telephone, email and face-to-face
interactions. Employees can directly contact the HR director via phone or email
if they have any comment regarding the management strategy of the HR
Department.

The Group was in compliance with relevant laws and regulations in relation to
compensation and dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-discrimination, welfare and other
benefits are materials to Group during the Reporting Period.

Moving forward, the Company will persist in prioritizing employee aspirations
and voices, ensuring the provision of effective communication channels and
fostering a harmonious and collaborative work environment that promotes
collective growth and improvement.

Health and Safety

The Group strictly abides by the applicable laws and regulations in the regions
where it operates, including but not limited to the Work Safety Law of the
People’s Republic of China. The Group has formulated and implemented
internal policies, safeguarding the employee’s health and safety in the
workplace. “Safe Operation, Prevention First; Comprehensive Treatment,
Hidden Danger Elimination” has been implemented as our work policy for
safety production and it has been adopted as the basis for management
method formulation, including “Management System of Safety Production
Objectives” and the “Management and Assessment System of Safety Production
Responsibility”. Through these internal approach and policy, the responsibilities
of the management organization, relevant departments and personnel of
the Company, as well as the specific process of safety management and the
assessment standard of safety management are clearly defined.
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The Natural Beauty factories have established a safety management committee,
comprising a team of operation departments. Dedicated full-time safety
officers are appointed and a comprehensive production safety responsibility
system defining the responsibilities of all production safety levels is established.
Every position within the organization is assigned with their corresponding
safety production responsibilities, which are formalized through the signing
of the safety production responsibility letter. Safety inspections and reporting
are conducted by the safety management committee in a weekly basis. The
Company fosters a culture of responsibility among all employees, encouraging
them to timely identify potential hazards and propose corresponding measures.
Additionally, the factories select a “Safety Star” quarterly to acknowledge
individuals who demonstrate exemplary commitment to safety. Moreover, the
Company has implemented a safety production assessment group, with the
objective of achieving zero safety accident rate for all factory staff members.
The assessment group conducts safety responsibility assessments through daily
monitoring and regular examinations, and correlates the assessment results
with the reward distribution. There was no safety-related workplace injury or
fatality during the Reporting Period.

Natural Beauty attaches great importance to staff safety education. The factories
conduct off-line safety training and awareness training on fire safety regularly
to ensure the employees’ comprehensive understandings towards these
safety issues. To prevent and mitigate various major accidents, the Company
has enhanced its emergency management mechanism. With reference to
the National Emergency Plan for Work Safety Accidents, the Company has
formulated the “Emergency Rescue Plan for Work Safety Accidents” and other
management measures, and defined the workflow of emergency rescue. The
Company’s emergency rescue plan includes the comprehensive emergency
plan, dedicated emergency plan and on-site disposal plan, covering fire and
explosion, mechanical injury, special equipment, disastrous weather etc.
Contents regarding emergency organization and responsibilities, emergency
management procedures and measures etc. are also specified.
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The Company's emergency rescue adheres to the principle of “People-oriented,
Safety First and Prioritizing Prevention” and operates under a unified command
structure and hierarchical approach. The emergency organization system of the
Company is shown as the figure below:

Emergency
Command Centre

JE SRR L

On-site Emergency
Command

BGRSIEE

NAESRERFIAARE - L2E—  F
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MRA - ARIESEMEBRIBEAR

A

[ | |

09T | [ Vigiance Team | [ Medigal Resoue
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In terms of occupational health, the Group prioritizes the occupational safety
of its employees and actively promotes the establishment of a comprehensive
occupational health and safety system, striving to foster a safe, healthy and
secure working environment, ensuring the full protection of physical and mental
well-being of each employee. The Company strictly abides by the Regulation
on Work-Related Injury Insurance, the Measures for the Ascertainment of Work-
Related Injuries, the Administrative Measures for Diagnosis and Identification of
Occupational Diseases and the laws and regulations where it operates. We have
formulated the “Work Injury and Social Liability Insurance Management System”,
“Occupational Health Management System”, “Hazard Source Identification,
Risk Evaluation and Control Management System” and other management
measures based on the applicable laws and regulations. These regulations
and measures provide a clear instruction on the identification and response of
hazardous factors, employee occupational health management, work injury
declaration and compensation management etc,, effectively protecting the
legitimate rights and employee interests. Furthermore, we arrange regular
health check-up for our employees and go beyond the local labour protection
laws and regulations by offering critical illness insurance coverage, ensuring
comprehensive multiple protection and safety support for our employees. In
addition, we provide essential safety trainings and disseminate occupational
health and safety knowledge to our employees. We also guide our employees
in adhering to correct and standardized operations, as well as emergency
response to accidents. These approaches enhance the employees’ awareness
towards occupational safety and their capability of emergency response,
thereby ensuring the utmost protection to their safety.

Natural Beauty Bio-Technology Limited Environmental, Social and Governance Report 2023

| )

Material Security _Aftermath
Team Disposal Team
WERRENME =REE/E

EREREL AEERETHRELERE
BENUE HRHEEBREREZEZEANE
HmER - EELE  BELXENIHERE
2HRESMETINT LRE - AEBERE
BT RBCTGBRERIES) - CTEHEREM
)~ (BERD M EE T EEINE) K EEM
EEAERES - SIE T(THBMLERE
REREENE)  (BERBEEESE) (B
RRER - AR EMEGIERGE) FERE
WE - HEREROBMNRES  BTMBE
REERE  THRHMEETEFET T HE
HE - UYBRES TEEER - AR - &M
RETILHERNSBREERS  YHEREE
BB IRERBERERZINBBETIREEXN
Rnk RETRHE2ANZSEREUALLE
XF e B RETRELENRZ2EI - &
FBEEFERT2MEAME - FE8 THETIE
B RERBRE  URBINEHNEZEY
e B THRELEBENEZEE - &KX
RERERTILE -



Labour protection equipment, for instance protective masks and protective
clothing are provided to employees engaged in special type of work (such
as forklift trucks, welding equipment, boilers and special lifts), minimizing the
potential exposure of work-related hazard. Moreover, the Group maintains
diligent supervisions over employees’ daily work activities, ensuring they are
working in a safe and healthy work environment. For positions with potential
occupational disease hazards, such as employees who are exposed to dust and
alcohol in the course of their work, the Company provides them with annual
occupational disease medical examinations. No abnormal result was observed
in 2023. For four consecutive years (2020-2023), Natural Beauty has maintained
a commendable record with zero work-related fatality and zero working day
lost due to work-related incidents.

During the Reporting Period, no work-related fatalities and work injuries
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occurred in the Group. The data of the Group's work-related injuries and  ERILTEW - REBBE=FARETFERT
fatalities of the past three reporting years are listed as below: BTHEEBRN TR
2023 2022 2021
Number of work-related fatalities EIT®AZ 0 0 0
Rate of work-related fatalities Tt 0% 0% 0%
Number of work injuries IZEBAH (] 0 0
Lost days due to work injury ATEERIIEBE 0 0 0

The Group has been in compliance with the relevant laws and regulations in
relation to providing a safe working environment and protecting the employees
from occupational hazards that may have a significant impact on the Group
during the year under review.
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Development and Training

Natural Beauty believes that talents form the cornerstone of long-term
competitiveness and development of enterprises. The Company is dedicated
to fostering a continuous learning environment for our employees, for instance
offering them professional and technical training programs, enabling our
employees to excel in their respective roles. In order to promote the employees’
career development, Natural Beauty has formulated the “Training Management
System”, which defines the training management principles, training
modes, organizational procedures, post-training evaluation, internal lecturer
management and other systems.

During the Reporting Period, Natural Beauty adopted online and offline
training approach, delivering a diverse range of training courses to employees,
encompassing professional skills, functional expertise, sales techniques, team
building and talent management etc. Regarding professional skills training,
considering the uniqueness of the required professional skills for each
position, we have provided professional trainings on products, instruments
and operating methods, strengthening employees’ technical skills, thereby
improving the service quality. Meanwhile, we have organized professional
trainings on artificial intelligence, generative audio-visual applications and
customer value management to improve work productivity and professional
service quality. In terms of sales skills training, the Group mainly focuses on the
interpersonal communication and sales abilities among its personnel. Through
targeted trainings, employees are equipped with the necessary tools to
comprehend customers’ underlying needs and personality traits, empowering
them to enhance their sales capabilities and consistently driving revenue
growth for the Company. Natural Beauty attaches great importance to team
management and is committed to establishing an effective team management
system to enhance work efficiency and providing a favourable working
environment for employees. In this year, we conducted executive function
strengthening courses aimed at improving the management skills of the
managers, as well as organized strategic decision-making workshops specifically
designed for senior executives. Artificial intelligence technology was utilized
to improve strategic decision-making capabilities within our management
practices. In addition, we organized Group strategic and sharing exchange
activities, including Group training camps, motivational events and annual
recognition programs, improving team management and fostering employees’
personal development. Furthermore, induction on-boarding training and
guidance, concerning corporate culture and employee systems are offered to
all new employees, enabling them to adapt to their new working environment
seamlessly and efficiently.
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Professional Training Courses Professional Training Courses
BRIFIIRE HEBIRE

Supervisor Functional Intensive Course Sales Skills Training
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In 2023, the total training hours of employees was 5,291 hours. The average

training hours of employees was 11.05 hours. Among them, the average

training hours of women was 10.97 hours. The overall training percentage of

employees was 60.96%, of which the female training rate and the male training
rate were 61.24% and 60.16% respectively.

For training regarding to anti-corruption, please refer to the “Anti-corruption”

section.

During the Reporting Period, the data related to training in the Group are listed
as below:

2023F - BTARZIIFREAS201/NE - BT A
1.05/\BF - A& A ZH

19 5 5B A0

FHRFEUE1097/ )0 - BETIEEIZIES L
£560.96% * A Z MR EF6124% - TH
TS5 L 2R A60.16% ©

AR RESHIEI

&
T~

JiE

F2HIRESIHED

RIS RAE BRI BRMTRA

2023 2022

Average Time Average Time of

2023 of Training 2022 Training

Percentage of Completed Percentage of Completed

Employees (Hours/ Employees (Hours/

Trained * Employee) * Trained “ Employee)*

20235 2022

Employees Trained by Gender and EHRRESER 2023 EHFIKH 2002F TR

Employee Category BomTIES gEIEA  (NE/EI)S HIEDe (NEBIY
Gender ®ERl

Male e 60.16% 11.26 97.66% 3139

Female 5§ 61.24% 10.97 97.03% 3339
Employee Category BRR

Senior Management RRERE 56.25% 6.31 100% 16.63

Middle Management HREERE 68.75% 7.52 107.55%* 2038

General Employees —MRET 60.98% 11.78 95.81% 35.19

Others Hit 0% 0.00 0% 0.00

44

45

47

48

Percentage of trained employee = Number of employees received training during the Reporting period / Number of employees at the end of the

Reporting Period.

BHABBD L =REPARZIHEINAZ REH

=y
TDA%EI

BETAH

Average Training Hours = Total training hours during the Reporting Period / Total number of employees at the end of the Reporting Period.

FHEVIRB=REBAEIERE  REPTETEE

TAE

Percentage of trained employee = Number of employees received training during the Reporting period / Number of employees at the end of the

Reporting Period.

EIABE D =REHAEZEINAB BERTERETAH
Average Training Hours = Total training hours during the Reporting Period / Total number of employees at the end of the Reporting Period.
FHB IR E=RE NSRS RERTEREE TAH

The reason why the number of senior management and middle management trainees is higher than 100% here is because some employees left

the Company after the training.

IEEREERERTRELEIINABLAER100%H RE R D E S X HIE R
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Labour Standards

The Group strictly abides by the national and local labour laws and regulations
in the regions where it operates, including but not limited to those listed in the
"Employment” section of the Report to prohibit any child and forced labour
employment. To combat illegal employment on child labour, underage workers
and forced labour, Natural Beauty forbids child labour employment and clearly
prohibits the employment of persons under the age of 18. Strict verifications
on ID cards, copies of household registration books, academic certificates and
other identity verification information are performed during employment
entry procedures. Academic verifications and employee background checks
are also conducted for some positions in order to eliminate the risk of illegal
recruitment. The Human Resources Department conducts random inspections
from time to time. If any instances of child labour are discovered, immediate
termination of employment will be enforced, and the relevant individuals will
be held accountable.

In order to prevent forced labour, the Company respects employees’ willingness
to work and only hires employees who express their willingness during
interviewing. The Company strictly prohibit any form of practices that infringe
upon employees’ personal freedom and coerce them into work, such as
collecting deposits, withholding documents or threatening them. We affirm our
unwavering commitment to upholding the freedom of choices for employees
when they leave the Company, ensuring no reason or mean will be employed
to limit their choices of new job opportunities. During the Reporting Period,
the Group was not aware of any significant non-compliance or violation of the
relevant laws and regulations, in relation to the prevention of child and forced
labour.
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OPERATING PRACTICES

Supply Chain Management

Supply chain management is of paramount importance to the Group. We have
robust supply base and have maintained a sound partnership with our suppliers
through efficient communication and effective engagement in years. The
Company determines to build a competitive supply chain guarantee system.
While improving our own environmental and social governance capabilities, we
actively drive the development of our suppliers. Through fostering cooperation
and pursuing mutually beneficial outcomes, we forge a symbiotic relationship
that ensures a win-win situation for both parties involved. The Company has
formulated and adopted management measures, including the “Procurement
Control Management System”, “Supplier Investigation Form” and “Qualified
Supplier List” so as to establish a comprehensive life cycle management
process for all types of suppliers. This meticulous approach spans procurement,
payment and inspection and receipt, allowing scrutiny and assessment of
suppliers’ quality management level, quality assurance capability, supply
capability, major customers and market evaluation. The Group conducts annual
supplier evaluation based on the comprehensive performances across various
dimensions, including supply qualities and service commitments. “Annual
Supplier Supply Evaluation Form” is completed with reference to the service
quality of each supplier throughout the year. Rating conclusion of suppliers will
then be reported to the Company’s Chief Financial Officer and Chief Executive
Officer. In addition, the logistics warehouse documents the delivery status of
suppliers in the "Material Incoming Summary Table” on a monthly basis and
subsequently sends to the Quality Control Department and the Purchasing
Department monthly, serving as a cornerstone for evaluation. The Quality
Control Department summarizes and analyses the product arrival status every
month as the basis for quality assessment. If two consecutive batches are
deemed unqualified, the Purchasing Department will notify the supplier to
request for written explanations and take appropriate corrective measures.

Furthermore, as a socially and environmentally responsible enterprise, the
Group has been committed to optimising its procurement practices to control
the social risks and taking the concept of environmental protection into
consideration for its supply chain management.
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Environmental and Social Risk Management

Natural Beauty thoroughly considers the impact of the program selected in
the procurement process on the surrounding environment and personnel,
for instance whether the resources are utilized rationally, whether it is energy
saving, how to handle and recycle waste and hazardous materials, and whether
it possess impact on the environment. In addition to our own environmental
protection requirements, we integrate suppliers’ environmental and social
responsibility related performances and illegal records into significant evaluation
indicators during the supplier selection process. We prioritize collaborating with
suppliers who demonstrate exceptional environmental protection practices.
In the admission stage, the Company requires suppliers to provide ISO14001
environmental system certification qualifications. In the assessment stage,
suppliers with quality defects, unqualified environmental impact assessments
or integrity issues will be eliminated and blacklisted. Through communication
and collaboration with suppliers (including contractors), we instil a strong
commitment to upholding relevant environmental and social responsibility
laws and regulations. We actively encourage the implementation of robust
management plans that enable suppliers to systematically comply with these
laws and regulations. Through these measures, we hope to demonstrate
supply chain responsibilities, redefine internal management requirements and
optimize purchasing strategies. In 2023, Natural Beauty onboarded a total of 19
new suppliers, with 12 of them implemented ESG-related practices. Out of the
127 qualified suppliers, 85 of them demonstrated the implementation of ESG-
related practices as in the collaborated supplier audit.
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Supplier Access Management

HEBEAEE

Supplier Evaluation

HERE G

Supplier Evaluation Supplier Withdraw
Management Management
HEHFEEE HEHRHER

Investigate the company's
capabilities in terms of
products, quality assurance
and supply by collecting
information listed in “Supplier
Questionnaire”, “Supplier
Evaluation Form” and “Supplier
Review Form”.
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Assess the comprehensive
capabilities of the supplier,
such as production capacity,
market evaluation, quality
assurance system, etc.
Compile assessment
results and submit to the
procurement leadership
team for approval.
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Evaluate and score the
performance of suppliers
in terms of operating
conditions, product quality,
delivery status and service
pledge every year.
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Main Process of Supplier Management

HEMEREEERE

Suppliers with unqualified
annual evaluation results,
quality problems, or business
ethics violations, etc., will
be executed under the
withdraw management.
Suppliers with serious
problem observed will be
blacklisted.
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The geographical locations of our suppliers are presented as follows:

HEFAI MO

Number of

Suppliers

Location & &£ (@)
Shanghai Hapic 75
Zhejiang % pan 13
Jiangsu PR3 10
Guangdong BE® 23
Fujian & 3
Anhui ZH 1
Hong Kong B 1
Taiwan = 1
Total e 127

Natural Beauty endeavours to achieve improved environmental performance
in its supply chain management and has developed policies that incentivize
our suppliers to practice their environmental responsibilities. Natural Beauty
places great importance on protecting the natural resources and ecological
environment and developing long-term corporate values. In the procurement
process, we advocate “green procurement” by selecting suppliers who
comply with the environmental and ethical standards. We also support the
development and utilization of environmentally friendly, safe and healthy
products, including the continued usage of FSC certified paper. The Forest
Stewardship Council (FSC) is an independent third-party organisation
dedicated to promoting responsible management of the world’s forests in
accordance with generally accepted principles and standards. FSC forest
management certification audits the performance of forests to ensure that they
are operated in a sustainable manner. Apart from utilizing environmentally
friendly materials, the factory has planned to adopt specialized environmental-
friendly facilities including sewage treatment and waste gas treatment
equipment. Careful consideration is given to the efficiency and environmental
benefits of equipment to be procured. Furthermore, the Group requires the
suppliers, especially printing manufacturers to provide relevant environmental
and emission certificates, ensuring effective environmental performance
management across the supply chain.
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In the future, aligning with the market demand, Natural Beauty intends to
gradually shift towards the usage of greener materials, build a resource-saving
and environmentally friendly enterprise, and strive to achieve harmonious and
sustainable development for people and the environment.

Product Responsibility

With regard to the Group's health and safety, advertising, labelling and privacy
matters of its products and services, the Group has formulated the “Quality
Manual”, “Management Rules and Regulations of Quality Management System”
and “Standard Operating Procedures for Finished Product (Final) Inspection”.
Moreover, Natural Beauty complies with the applicable rules, regulations and
standards in Mainland China, Taiwan, Malaysia and other operating regions,
including the Hygienic Standard for Production Enterprises of Cosmetics,
the Regulations Concerning the Hygiene Supervision over Cosmetics, the
Regulation on the Supervision and Administration of Cosmetics, the Quality
Management Systems — Requirements (GB/T19001 idt 1SO9001: 2008),
the Product Quality Law of the People’s Republic of China, the Law of the
People’s Republic of China on Protection of Consumer Rights and Interests,
the Advertising Law of the People’s Republic of China and other laws and
regulations. The Group was not aware of any significant non-compliance or
violation of relevant laws and regulations during the Reporting Period.

Product and Service Quality

Natural Beauty complies with the cosmetics industry related laws and
regulations including the Hygienic Standard for Production Enterprises of
Cosmetics and the Regulations Concerning the Hygiene Supervision over
Cosmetics and the Regulation on the Supervision and Administration of
Cosmetics. Based on the Product Quality Law of the People’s Republic of China
and the Quality Management Systems — Requirements (GB/T19001-2000 idt
1SO9001: 2008), the Company has established an internal quality management
system and formulated the “Management Rules and Regulations of Quality
Management System”, “Standard Operating Procedures for Finished Product
(Final) Inspection”, “Quality Manual” and other system documents, establishing
a comprehensive quality management standard structure. We consistently
adhere to internal system documents and employ scientific approach in project
progress planning. With an unwavering commitment to safety, quality and
compliance to the laws and regulations, we steadily drive project progress,
striving to create healthier and safer products for our customers. Natural Beauty
has filed all of its chemicals with the competent authorities, and achieved a
100% filing rate.
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In terms of advertising information, the Marketing Department sends the
products to professional testing agency to ensure the product authenticity.
Advertising and promotional copies are prepared based on the report issued
by the testing agency and subsequently reviewed by the Legal Department
prior to publication. Moreover, in the aspect of product and service advertising
and labelling, the Group complies with the Law of the People’s Republic of
China on Protection of Consumer Rights and Interests, the Advertising Law of
the People’s Republic of China and other related laws and regulations. Product
and service labelling policies have been established, for instance the Factory
Quality Management Department is responsible for auditing and submitting
documentation to the Drug and Supervision Administration to ensure the
accuracy of label information.

Natural Beauty has established production bases in accordance with the
GMP standards and has obtained accreditation as a GMP certified production
enterprise. The Company has certified with the International Cosmetic Standard
System (1S022716), Quality Management System (1ISO9000) and International
Quiality System (GB/T19002) quality assurance mode authentication. Meanwhile,
the Group has implemented relevant quality inspection policies, which are
executed by the Factory Quality Management Department in adherence to the
established processes to ensure the product quality.

Under the leadership of a new international and professional management
team, the Company has maintained its steadfast focus on health and
researched on natural health care products, nutrition products, and other
health management undertakings throughout the year. With strict control over
the production process, the Company has ensured the delivery of products
with its utmost quality. The Company's relentless dedication to branding efforts
was duly rewarded with multiple esteemed awards, including the Best Product
Category Award for its brand’s classic product, “NB-1 Ultime Restoration NB-1
Plus Firm Lift Extract — Anti-Wrinkle” and honoured with the national recognition
award, “The National Brand Yushan Award” for 4 consecutive years. Meanwhile,
the Company was also awarded with the “2023 Phoenix Tree Award” and the
2023 Gold Quality Award".
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Product’s Recall Policy, After-sales Service and Complaint Handling

Natural Beauty adheres to the customer-centric tenet, comprehensively
improves service quality and awareness and handles customer requirements
in a timely and effective manner. To improve the Company’s customer
service management level, enhance customer brand loyalty and market
development sustainability, and ensure the overall quality of the Company’s
sales management, we have formulated the “Customer Service Management
System”, “Return and Exchange Management System”, and “Product Recall
Management Regulation” within the Company in accordance with relevant
laws, regulations and external regulatory requirements. These systems aim to
provide customers with a better service experience.

We address every customer complaint in a professional and rigorous manner.
Quality-related customer complaints are jointly handled by the Marketing
Department, factory and Customer Service Department, with recall procedures
initiated as needed. Natural Beauty conducts an annual simulation recall
exercise for effectiveness evaluation. In 2023, Natural Beauty had no product
safety and health related issue recall incident.
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The Group’s Customer Service Department and the factory's quality
control committee organize monthly product quality meetings to foster
communication on concentrated complaints or special case complaints, and
discuss on solutions and improvement plans. For instance, the Customer
Service Department received numerous complaints regarding the detachment
issue of product bottle bottom. The Department swiftly relayed the accepted
complaints to the factory, which promptly communicated the situation with
the relevant suppliers and implemented rectification in a timely manner. The
factory is required to inform the Customer Service Department regarding the
complaint resolution or rectification progress in the monthly product quality
meeting.

The Group's customer service department is responsible for handling customer
complaints caused by non-quality problems. Through well-established after-
sales service system, the Group tracks all complaints through daily reporting
and conducts customer return visits to effectively resolve the customers’
concerns. In addition, the Company establishes a smooth customer service
complaint hotline, attentively listening to customers’ opinions and suggestions.
This approach ensures the fulfilment of customer needs, values customer
feedback and assures the product and service quality. Typically, the Customer
Service Department handles individual consumer complaints within 48 hours
and corporate customer complaints within one week. The Customer Service
Department conducts monthly customer satisfaction return visit specially
targeting the after-sales service and formulates customer satisfaction goals for
the following year at the end of each year. In this year, Natural Beauty received a
total of 1,032 service and product related complaints, which have been handled
appropriately in accordance with the Company’s customer service related
management systems.
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Handling Process of Customer Complaints
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Natural Beauty has optimized the customer complaint management process.
The time required for customer complaint approval and customer returns and
exchanges has been shortened. For products to be returned or exchanged, the
Customer Service Department sends them back to the factory on the same day
as they are received, whereas in the past, the factory retrieved such products
twice a week. We have adopted a combined sheet for recording the products
involving returns or exchanges/customer complaints to further shorten the
handling time by 1 to 2 days, improving customers' after-sale experience.

Going forward, Natural Beauty will remain committed to its founding mission,
inheriting craftsmanship with ingenuity. We will continue leveraging our strong
market position, media resources and communication advantages, prioritizing
our consumers and upholding our responsibility to both consumers and the
society.
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Intellectual Property Protection

A comprehensive intellectual property protection system is a vital component
of Natural Beauty's competitiveness. The Company is dedicated to applying
industrial best practices to all its operations through the implementation of the
intellectual property management system. We strictly abide by the Trademark
Law of the People’s Republic of China, the Patent Law of the People’s Republic
of China, and the Regulations for Cosmetics Registration and Filing Inspection
Work and other external laws and regulations. We remain constantly attentive
to the real-time changes in laws and regulations concerning intellectual
property rights. “Legal Affairs Management System”, “Anti-Counterfeiting and
Rights Protection Management System” and other management measures have
been formulated to clarify the application and maintenance procedures for
intellectual property, trademarks and patents. These measures orderly maintain
and ensure the effectiveness of the Company's product intellectual property
rights.

Natural Beauty proactively combats counterfeit companies or brands through
intensified efforts to rectify internet infringements and address infringements
on various online platforms, safeguarding its commercial reputation, legitimate
rights and interests. Incorporating the actual situation of the Company, the
Legal Affairs Department of the Company has formulated the “Management
System of Counterfeiting and Rights Protection” to regulate the management
principles, division of responsibilities and working procedures of counterfeiting
and rights protection.

The Company's main intellectual property rights are trademark proprietary and
patent rights. As at 31 December 2023, Natural Beauty owned 4 patents and
753 trademark proprietary rights, including 3 new trademark proprietary rights
in 2023.

Health and Safety

The Group attaches great importance to its product quality, striving to enhance
customer satisfaction and safeguard health and safety of its customers. The
Group has formulated an internal quality management standard system to
strictly monitor the production quality, creating healthier and safer products
for its customers. Moreover, Natural Beauty has filed all its chemicals with
the competent authorities and achieved a 100% filing rate, underscoring its
unwavering commitment to prioritize the importance of health and safety of
its users. For details, please refer to “Product and Service Quality” and “Product’s
Recall Policy, After-sales Service and Complaint Handling” sections.
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Product and Marketing

The Group fully implements its policies including the Law of the People’s
Republic of China on Protection of Consumer Rights and Interests and
the Advertising Law of the People’s Republic of China and other related
policies, regulating the advertising practices to comply with the laws in its
operating regions. The Group has established internal policies to ensure the
public receives clear and accurate information before purchasing products,
protecting consumers from false trade descriptions, misleading information,
and misstatements on goods and services. In the event of any unclarity and/
or misleading information is identified in the Group’s advertising materials,
immediate corrective action will be taken to rectify the situation.

Customer’s Data Protection and Privacy

The Group has formulated the “Management Measures for the Confidentiality
of Customer Data and strictly abides by the Personal Information Protection
Law of the People’s Republic of China, regulating the protection of the acquired
customer privacy data. For instance, we continuously improve our internal
processes regarding the viewing of archived contracts and data. According
to the authorization regulations, only authorized personnels are granted
with the access right. Regarding the data management, the Company has
designed different approval procedures for the utilization of regional customer
data and internal data. We also track and record the borrowed contracts and
data required archiving. These measures not only strengthen the privacy
protection but also demonstrate the steadfast dedication of Natural Beauty on
safeguarding customers’ privacy.
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Case: Online Reservation Experience and Customer Service Mailbox

We offer online appointment services through the company website,
facilitating customers to schedule appointments remotely. According to the
appointments received, the Customer Service Department will promptly
contact the customers for appointment confirmation. Customers’ names, email
addresses, contact numbers and other inquiries or remarks from the customers
regarding the reservation services will be collected. The online reservation
system is governed by the Company's privacy policy. Reasonable measures
are undertaken to protect customers’ personal information from unauthorized
access, use and disclosure. Meanwhile, the Company protects the confidentiality
and integrity of customers’ personal information through physical, technical
and management safeguards. Furthermore, we offer an online customer service
mailbox which enables customers to provide their names, email addresses,
contact numbers, demand descriptions and other information remotely
through the company website for product inquiries and feedback. Likewise,
the online customer service mailbox adheres to the Company's privacy policy.
The Company never provides, exchanges, rents or sells any of your personal
information to other individuals, groups, private enterprises or public authorities
(except as required by law), and never uses the customers’ personal information
for any other purposes without their explicit written consents.

During the Reporting Period, the Group was in compliance with the relevant
laws and regulations regarding health and safety, advertising, intellectual
property rights, labelling and privacy matters of its products and services that
are materials to the Group.

Tapping into E-Commence

Improving Customer Experience

Natural Beauty is accelerating its pace to expand its e-commerce operations
as part of its ambition to establish itself as a leading professional beauty
and skincare brand in China. This involves the establishment of multiple
self-operated official platforms, integration of online and offline shopping
experience and the provision of reassured premium after-sales services.
Strawberrynet and ETmall have emerged as important channels for our online
sales and offline experience. In addition to the online functionalities available
from our official website, we have offered business expansion assistances to
offline chain stores.
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Moreover, the Group has undertaken the initiative in 2022 and continued
to launch the cutting-edge brand “B.U.T.ESSE.” for facilitating sustainable
development. The cross-border cooperation between e-commerce platform
and international brand towards the daily use of beauty products incubated
the emerging brand “B.U.T.ESSE". This brand has been launched in the Tmall
and TikTok flagship store, delivering the brand concept of “Nature, Science and
Specialty” and advocating the message of sustainable consumption. In pursuit
of its mission in providing hospital-level natural skincare solutions, B.U.T. has
partnered with Uni-Excubator to seek in-depth collaboration with the R&D team
from Natural Beauty Taiwan R&D Centre and the global leading R&D teams.
Skincare ingredient research has been conducted, enabling the establishment
of a world-class R&D system. The mineral essence powder face pack launched
by B.U.T.ESSE contains ingredients of cosmetic energy spar, classic natural
composite essence, deep sea surface mineral essence, and other exclusive and
specialized ingredients from B.U.T. Laboratory, blending in a mixture of 10%
glacial coralline algae, 30% diatomaceous earth and 60% kaolin.

Aligned with the concept of sustainable development, environment-friendly
and renewable paper are adopted for our gift boxes of face pack products,
dedicating to forging a new path in developing a “sustainable” business model.
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Anti-corruption

To maintain a fair, ethical and efficient working environment, the Group has
abided by the business ethics, upheld the principles of honesty and dedication,
fair competition, integrity management and complied with the local laws and
regulations relating to anti-corruption and bribery. In this year, the Company has
continued to strengthen internal controls and regulated employee behaviour
in strict accordance with "Anti-Fraud Management System”. The “Anti-Fraud
Management System” specifies the division of responsibilities concerning
anti-fraud, fraud case handling process and fraud prevention and control etc.
Every new employee is required to attend an induction training prior to work
commencement. The training covers anti-corruption and anti-fraud related
topics, utilizing fraud and corruption cases as prompts and warnings. During
the induction, each new employee is required to sign “No Conflict of Interest
Statement”, effectively alerting our new employees regarding the potential
conflicts of interest with the Company, our shareholders, suppliers and clients,
thereby avoiding the occurrence of such situations. The Human Resources
Department and the Audit Department have collaborated closely to promote
anti-corruption awareness by embedding the principles into internal trainings
and the risk management and control system. In 2023, a total 94 employees
completed anti-corruption training with training duration of 10 hours.

The Group encourages employees, customers, suppliers and other stakeholders
to actively report any misconduct or irregularities encountered in their daily
work. In the pursuit of this objective, sound grievance mechanism has been
established to ensure effective reporting on relevant cases and protect the
whistle-blowers from unfair dismissal or victimisation. Various reporting
channels have been established. Relevant personnel can report the actual or
suspected fraud involving the Company and its personnel through emails,
reporting telephones, letters, etc. The Group’s Audit Department will conduct
investigation on each report including clues related to bribery, extortion,
fraud and money laundering. Relevant investigation status and final results
will be reported to the Chief Executive Officer and the Board of Directors. Any
discovered violation of relevant laws and regulations, including the Criminal
Law of the People’s Republic of China, is promptly referred to the judicial
authorities for further processing. Moreover, careful investigation and evaluation
will be conducted for any suspicious illegal behaviour. Employee with illegal
practices will be disciplined accordingly to protect the Group's interests.

TECZFRE - HEREARS

Social Aspects

HEEE

-

RES

BHFAT  ATEERESIMIERE &
EEERBNEEBERS  FAHTHE
AEHF - BIECENRA - WISTEHERH
RES N IEEREEREE RG] - KAFE - A
RIBEER R ZB(REREEHE) e R
2 BB IITA - (REKEEFE)H
BMTREXNBEN L  SXREHNEER
2 - JEATERS BRI HE - SALIE B ABAT
BHEBLIHE TAREI  HIARTRER
BEEREKEEANDS  BAXSHIEMNER .
EISRFEITIRRFIER - EFB 8 AR
EXBNBERE(BENZERER) AX
RTABEBHEAT - ARIRE « AREER LA
RIRFPAMREEEANTIZER  BEZER/R
B o A ASHMEZBLREEE THRE
MEETIE  BIATEAIEIRERETER
Ao 2023%F c BETRUEZETHE T RESE
BHEI - FIIEFEAI10E o

AEBEBET TP  HEBEFERTIRE
PIERIREE - QUASEERIEE R P
H - URERBEEFIARIERRER - LK
ERRERETATRENREGE - BAFR
BRBHEE  HEABRTABREFHMF 8
BEFZ ERETAERAALREAENER
HERLUZRITES - SHHE—GER - 258
B R BEFRARBEERNGR - A58
BREHERERASL - HERTERLRKRE
BEREANATRLREFTEEH - WBREFE
W REBEIDERHIER - PlandhEA
RAMBERE) - BFE R EBERFDEKBER
B o RSN HREMAIRIDETR - AEH
REEITHF AT MG - WEHRIAR TH#ITH
EMRLRRED  WRESERNHME -

BAZEYMNEAERDA

77




78

Social Aspects

HEEE

The Group requires the Purchasing Department to sign the “Supplier Integrity
and Confidentiality Commitment” with suppliers, ensuring their adherence
to the principles of transparency, trustworthiness and confidentiality when
engaging with relevant staffs and handling information during various business
activities. These include business negotiations, material supply, services,
contracts and payments. This approach not only safeguards the fairness and
impartiality of the overall procurement process but also avoids fraud, forgery
and bribery.

During the Reporting Period, the Group was in compliance with the relevant
laws and regulations in relation to bribery, extortion, fraud and money
laundering that are materials to the Group. As at 31 December 2023, there was
no reported and concluded case of corruption or fraud involving the Group or
its employees.

To contribute to the sustainable, stable and healthy development of the
Company, we intend to enhance our anti-corruption efforts. This includes the
work specification refinement of the Party Committee, provision of relevant
trainings to specified senior management and employees, enhancement of
professional skills of the Audit Department staffs and improvement of the
auditing accreditation procedures.

COMMUNITY

Natural Beauty has consistently embraced its social responsibility as a corporate
citizen, acknowledging co-prosperity with the community as its fundamental
basis for a thriving and successful business. In this year, we have consistently
taken an active role in organizing and participating in diverse public welfare
activities, fostering a mutual development of both the Company and the
community. Over the years, Natural Beauty has consistently demonstrated
a deep commitment to public welfare, actively contributing to society.
Through tangible donations of funds and goods, we have infused warmth and
strength into charitable endeavours, leaving a lasting impact on the society.
This unwavering dedication showcases our sense of corporate responsibility,
courage in taking actions, compassion and unwavering commitment to making
a significant difference.
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Community Activities and Education

During the Reporting Period, the Group participated in the “Summer Skin Care
and Sunscreen” organized by the community. The event featured the lecturers
from Natural Beauty Education and Training Department, providing insights
on the topics including ultraviolet rays, skin photo-aging, hard sunscreen,
soft sunscreen and the use and identification of commercial sunscreen
products available in the market. The course garnered significant acclaim from
employees of other companies within the community. Moreover, lecturers from
the headquarter delivered a 5-day professional technical training in beauty
technology for 60 students majoring in beauty and body art in Zhanjiang
Vocational and Technical School of Business and Industry. Students were
supplied with products worth $25,370 for practices, enabling their seamless
transitions into the internship stage.

Community Investment

The Company actively fosters educational equality through assistance and relief
initiatives. In 2023, Natural Beauty made a donation of RMB1,000 to support
individuals in need within the community, enabling a financially disadvantaged
student to complete his or her studies. Furthermore, the Group contributed
RMB50,000 to the “Love Under the Blue Sky” event organized by the Shanghai
Charity Federation, demonstrating care and assistance to the elderly population
in the community.

Environmental Protection

Natural Beauty attaches great importance to marine conservation. In the Taiwan
Ryukyu Regatta this year, the Group sponsored 500 sets of physical sunscreen
lotions. This physical sunscreen lotion is free from alcohol, artificial fragrances
and fluorescent agents. Its natural and non-greasy formula is gentle on the eyes
and provides effective protection against strong ultraviolet rays. Moreover, it
does not contain any “reef-harming sunscreen ingredients’, aligning with the
marine-friendly guidelines that require the usage of chemical-free sunscreens
in destinations such as Hawaii, Palau, Thailand and Florida. This sponsorship not
only allows the participants to protect their skins while striving for glory but also
contributes to the preservation of the marine environment.

Looking forward, the Group sees the collaboration with the community as an
indispensable part of its growth strategy to achieve sustainable development.
We will unswervingly leverage our strength to incubate more great ideas to
help the people in need and strive to create a better society.
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Awards
1578 4 28

- 2023 The National Brand Yushan Award (awarded with the Best Product
Category Award for its brand's classic product, “NB-1 Ultime Restoration
NB-1 Plus Firm Lift Extract — Anti-Wrinkle” and honoured with this national
recognition award for 4 consecutive years)

- 2023 Happiest Employees — Gold Award

- 2023 Phoenix Tree Award

- 2023 Gold Quality Award
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The Stock Exchange “ESG Guide” Content Index

BERBIAGRR - B REABREEIDRE RS

Subject Areas, Aspects, General Disclosures and Key Performance Indicators (KPls) Section/
Statement
TEHE  EEH - BRERER BB
A: Environment
FEHBA-RE
Aspect A1: Emissions
BEAT : HBY
General Disclosure Information on: Emissions
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have a significant impact on the
issuer
relating to air and greenhouse gas emissions, discharges into water and land, and
generation of hazardous and non-hazardous waste.
—MRIKEE BHERIORERBHN - MKRTHEEES BERBEZEEVNELS HER)
H :
@ BE: K
b) EFHBTABERZENHEEEZRROINER -
KPI'AT. The types of emissions and respective emissions data. Emissions
BBE xﬁaﬁm HERUiE S AR BE R BUR - HER)
KPI'A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions (in tonnes) and, Emissions
where appropriate, intensity (e.g. per unit of production volume, per facility).
BB A R 1RA1 2 B (EBE) kaplREE (FE2))R=RBHNE CABETE) K (ER) 7 E (A LA HER)
BEEEN - BERMEHE) °
KPIAT.3 Total hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g. per Emissions
unit of production volume, per facility).
RASRAE IEIRA13 FFEXEEREEYRE CEAE) R(ER)BE(MNEEEEL - BIARE HER)
HE) -
KPIAT.4 Total non-hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g. Emissions
per unit of production volume, per facility).
BB AR IRA 4 FrEEEEEEYRE UEAE) R(ER)BE(WMNEBEEEL - BIERIE HER)
) -
KPIA1.5 Description of emissions target(s) set and steps taken to achieve them. Emissions
RSB UIRIRALS HMPATET B E B IR R R E RS L B R FTERERA 25K - HER
KPIA1.6 Description of how hazardous and non-hazardous wastes are handled, and a description Emissions
of reduction target(s) set and steps taken to achieve them.
BB IEIRALG HEREAERBESERYN L - KRR EVRRE B R R AESIE LR HER)
RATEREREY T BR o
“TOEFRR e kBEARE BRAREYNRARAF
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The Stock Exchange “ESG Guide” Content Index
EBBIMCRE tERERBMEESDNRE RS

Subject Areas, Aspects, General Disclosures and Key Performance Indicators (KPls) Section/
Statement
TEHGR  EFH  BAREXER 5589
Aspect A2: Use of Resources
BEA2 : EREA
General Disclosure Policies on efficient use of resources, including energy, water and other raw materials. Use of
Resources
—MRIKE BERERER(BIEER « K REARMED BBUR BIREA
KPIA2.1 Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) in total (kWh Use of
in ‘000s) and intensity (e.g. per unit of production volume, per facility). Resources
R AE R IRA2 REMNESHERER SKEEERQNE - Keuh)BFEE TETRRE R BR(EA
BEQABESEN - BERMAE) -
KPI A2.2 Water consumption in total and intensity (e.g. per unit of production volume, per facility). Use of
Resources
BRAERUIEIRA22 BEKEREE(WMAGESEN - BERBTE BIR(ER
KPI'A2.3 Description of energy use efficiency target(s) set and steps taken to achieve them. Use of
Resources
BB E IEIRA23 HPAET MRS RE AN B R R AERE L BRI L8R BIREA
KPIA2.4 Description of whether there is any issue in sourcing water that is fit for purpose, water Use of
efficiency target(s) set and steps taken to achieve them. Resources
BRENIEIRA24  RCSKEGERKR AT B EAERE - ARMEIZ AR AR B IR R REDE L BIREA
BIRPTERER A 25K -
KPI A2.5 Total packaging material used for finished products (in tonnes) and, if applicable, with Use of
reference to per unit produced. Resources
BB E AR IRA2S EHXDAABRMENEE (UM E) R(ER) 8EEEMEE - BIREA
Aspect A3: The Environment and Natural Resources
[EEA3 : RIERRAREIR
General Disclosure Policies on minimising the issuer’s significant impact on the environment and natural The
resources. Environment
and Natural
Resources
— MR BEETAHREMARAAERENENZENHBER - RELBER
KPI A3.1 Description of the significant impacts of activities on the environment and natural The
resources and the actions taken to manage them. Environment
and Natural
Resources
RSB AR IRA3 B R EHHRBEMARAERNEAZERERNERFRTZENTTE - REREA
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The Stock Exchange “ESG Guide” Content Index
EBBIMCRE - tE8RERBMEESDNRB R

Subject Areas, Aspects, General Disclosures and Key Performance Indicators (KPls) Section/
Statement
TEHGR  EFH  BAREXER 5589
Aspect A4: Climate Change
[EHEA4 : RIZEL
General Disclosure Policies on identification and mitigation of significant climate-related issues which have Climate
impacted, and those which may impact, the issuer. Change
—MRIKE BRI REHEA R REHETAELEXENERRIEHBEENBCR - RIRE(E
KPI'A4.1 Description of the significant impacts of activities on the environment and natural Climate
resources and the actions taken to manage them. Change
BB E R IRA4 HABK R EHBTAEEZENEARGEEEE - REHTH - RizZ1L
B: Social
TEHEB-HE
Employment and Labour Practices
EREEIER
Aspect B1: Employment
EBEB1 : {E{E
General Disclosure Information on: Employment
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have a significant impact on the
issuer
relating to compensation and dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-discrimination, and other benefits and welfare.
—RIXE ERFH kR  BEREMN  TERE - RE - FERS  Zob RER ER
VAR At 455 388 e AR NI #
@ BE: K
b) ETFTHBTABEAZENHBEEZLROINER -
KPIB1.1 Total workforce by gender, employment type (for example, full- or parttime), age group Employment
and geographical region.
RSB R 1RB1 IR EFEAR (N2 BEERE) - FicARI M REDESER - &%
KPIB1.2 Employee turnover rate by gender, age group and geographical region. Employment
BB E R HE1RB1 2 RIER - FiedR Mt E S HEEBIMALL X - (=
TECEFRE  HBREARE HAZEYREERAH
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EBBIMCRE tERERBMEESDNRE RS

Subject Areas, Aspects, General Disclosures and Key Performance Indicators (KPls) Section/
Statement
TEHGR  EFH  BAREXER 5589
Aspect B2: Health and Safety
[EEB2 : REEZER
General Disclosure Information on: Health and Safety
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have a significant impact on the
issuer
relating to providing a safe working environment and protecting employees from
occupational hazards.
— MR R BFRAREZ2TIERERMREBEES#EBELEEN EREEZE
@ B RK
b) ETHETABEAZENHBEZRROINER -
KPI B2.1 Number and rate of work-related fatalities occurred in each of the past three years Health and Safety
including the reporting year.
RA G2 48 AR 1RB2.1 BE=F(REERFE)FFEATITHHWAB KR E - REEZE
KPIB2.2 Lost days due to work injury. Health and Safety
RS AE B 1RB2.2 AITBEEATIERS - fREEL S
KPIB2.3 Description of occupational health and safety measures adopted, and how they are Health and Safety
implemented and monitored.
RAB AR B 1RB23 HAPAER A B R R R 251 - USABRMITRER X [EEREEes

Aspect B3: Development and Training

[EEB3 : R RIE

General Disclosure

Policies on improving employees’ knowledge and skills for discharging duties at work.

Development and

Description of training activities. Training
— AR EE BRARTHE BT TERE A MR R BEHIBUR - ffBES) - R RIEII
KPI'B3.1 The percentage of employees trained by gender and employee category (e.g.: senior Development and
management, middle management). Training
A 48 AR 1RB3.1 RUEFIREERHN(SRERE  PREEES)IONIIIEERIL Byl

KPI'B3.2

RA B AE IE1RB3.2

The average training hours completed per employee by gender and employee category.

RIER REEERE D - BREETKREIIN IR

,I]HD

Development and
Training

R MIEI

Natural Beauty Bio-Technology Limited

Environmental, Social and Governance Report 2023



The Stock Exchange “ESG Guide” Content Index
BERBICGRE - 8 RERBEES) NSRS

Subject Areas, Aspects, General Disclosures and Key Performance Indicators (KPls) Section/
Statement
TEHGR  EFH  BAREXER 5589
Aspect B4: Labour Standards
[EEB4 : 5 TXR|
General Disclosure Information on: Labour Standards
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have a significant impact on the
issuer
relating to preventing child or forced labour.
— AR EE BRI EZET %S T : & TR
@ BE: R
b)) BETFTHBITABERZENEBEERROINER
KPIB4.1 Description of measures to review employment practices to avoid child and forced labour. Labour Standards
BB AE BUE1RBA AR BB OREEAR R E T REHI%T - LT AR
KPI B4.2 Description of steps taken to eliminate such practices when discovered. Labour Standards
RIS E B a1RB42 HAE IR E RIENRER A RIS R 28K - &5 T AR
Operating Practices
EEM
Aspect B5: Supply Chain Management
[EEBs : HiEEEE
General Disclosure Policies on managing environmental and social risks of the supply chain. Supply Chain
Management
—RIKE EREHEENREREEREBRBR - HrEsER
KPI'B5.1 Number of suppliers by geographical region. Supply Chain
Management
BB AE BB 1RBS. i@ B D HEREKE - fHredEIs
KPI B5.2 Description of practices relating to engaging suppliers, number of suppliers where the Supply Chain
practices are being implemented, how they are implemented and monitored. Management
BB AE B 1RB5.2 B EREAEERNEN - MERTEREMNNHERSEE - UREMEN HERER
WITRERTTE -
KPIB5.3 Description of practices used to identify environmental and social risks along the supply ~ Supply Chain
chain, and how they are implemented and monitored. Management
RS2 48 A E1RB5.3 A SR HERESERGNRE R EREBRNEN - ARBERITRER HEEER
JE o
TECEFRE  HBREARE HAZEYREERAH
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EBBIMCRE tERERBMEESDNRE RS

Subject Areas, Aspects, General Disclosures and Key Performance Indicators (KPls) Section/
Statement
TEHGR  EFH  BAREXER 5589
KPIB54 Description of practices used to promote environmentally preferable products and Supply Chain
services when selecting suppliers, and how they are implemented and monitored. Management
RS A IR 1RB5 4 RAEREHEEREESBRRERSKRBNED - AREBRTRERS HERERE
V& e

Aspect B6: Product Responsibility
[EEB6 : EMEE

General Disclosure Information on: Product
(@)  the policies; and Responsibility
(b)  compliance with relevant laws and regulations that have a significant impact on the
issuer
relating to health and safety, advertising, labelling and privacy matters relating to products
and services provided and methods of redress.

— MR EE BRMRREERNRENERELZ S BE RERLESEEARERE EmEE
)
@ BX: K
b) ETHETABEAZENHBEZRROINER -
KPI B6.1 Percentage of total products sold or shipped subject to recalls for safety and health Product
reasons. Responsibility
RS A& RUIE1EB6.T PENDEXEmART AL BERIEHMARKNE DL EmEE
KPI B6.2 Number of products and service-related complaints received and how they are dealt with. Product
Responsibility
RS 4E 5 1RB6.2 BN EMNIRISOIRFE B A REE X - EmBE
KPIB6.3 Description of practices relating to observing and protecting intellectual property rights. ~ Product
Responsibility
RS2 48 513863 Tt B S AR PR NS EE M R A RVIE B - EmEE
KPI B6.4 Description of quality assurance process and recall procedures. Product
Responsibility
RSB A E1RB64 IS S TERE REMBIWRT - Emaf
KPI B6.5 Description of consumer data protection and privacy policies, how they are implemented  Product
and monitored. Responsibility
RASRAE WIE1RB6.5 RMUE B E ERHRIERFLBEER - ARAEBRITRERAE - EmEE
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EBBIMCRE - tE8RERBMEESDNRB R

Subject Areas, Aspects, General Disclosures and Key Performance Indicators (KPls) Section/
Statement
ITRER  EH  BRENER 58,89

Aspect B7: Anti-corruption
EHEB7 : RESS

General Disclosure Information on Anti-corruption
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have a significant impact on the
issuer
relating to bribery, extortion, fraud and money laundering.

— IR R BREPIERRRE - BR - HGFROEREN RES
@ BE: R
b)) BETFTHBITABERZENEBEERROIBNER
KPIB7.1 Number of concluded legal cases regarding corrupt practices brought against the issuer  Anti-corruption
or its employees during the Reporting Period and the outcomes of the cases.
BB AE B 1EBT. RBEHRNHBETASIEEERDE W EBENETHARMFHEE RFL4 RES
% o
KPIB7.2 Description of preventive measures and whistle-blowing procedures, how they are Anti-corruption
implemented and monitored.
BB AE B 1RBT 2 P E e R BRRZT - ARMEERTRER A - RES
KPIB7.3 Description of anti-corruption training provided to directors and staff. Anti-corruption
RS 4E M E1RB7 3 HlmEE KB TIRHNRESE - R&R
Community
HE

Aspect B8: Community Investment

[ETEBS : HtERE

General Disclosure Policies on community engagement to understand the needs of the communities where  Community
the issuer operates and to ensure its activities take into consideration the communities’
interests.

— R E FEUHBR2ERTHRSEMEHERTENEREEZKEDSERLRIRN HE
R ©

KPI B8.1 Focus areas of contribution (e.g. education, environmental concerns, labour needs, health, Community
culture, sport).

A B A5 B 1RBS. HIEREREMHE  REEHE LIHFR  BE Xt 85)- Zad"

KPI B8.2 Resources contributed (e.g. money or time) to the focus area. Community

RA B AR B 1RBs.2 ERIHRABANERINEERKME) - Zan'

TECZFRR - e REARE BRAXEYNRARLH
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